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Course Information Form (CIF)        CIF1415 
 
The CIF provides essential information to students, staff teams and others on a particular course of study and is 
designed to meet the University’s own expectations and those of external bodies such as the Quality Assurance 
Agency (QAA) in respect of programme specifications. 
 
 

 
Please refer to the University’s Guidance notes on completing Course 
Information Forms before completing the details below   

 
 
 
 

SECTION 1 - General Course Information 
 

Course Title Integrated Care 

Qualification  PgCert Integrated Care 

Intermediate Qualification(s)  

Awarding Institution 
University of Bedfordshire 

 

Location of Delivery 
On campus 

 

Mode(s) of Study and Duration  Part time course (maximum 2 years)  

FHEQ Level Level 7  

Professional, Statutory Body 
accreditation 

Not applicable 

 

University of Bedfordshire 
Employability accreditation 

Not yet available 

 

Accreditation Renewal Date 
 

Not applicable 

 

Route Code (SITS)  

Subject Community 
Post-qualifying healthcare (postgraduate) 

 

UCAS Course Code  
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Relevant External 
Benchmarking 

 QAA Quality Code section A1 (The Framework for Higher 
Education Qualifications) – at level 7 

 SEEC (2010) Credit Level Descriptors for Higher Education. 
Southern England Consortium for Credit Accumulation and 
Transfer [Accessed at www.seec.org.uk] 
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Section 2 - Published Information 

Course Structure  

Students complete the core unit, plus one other optional unit from those listed to complete 60 

credits at level 7. 

Unit Code Level  Credits Unit Name Core or option 

New unit 7 30 An integrated, person-centred approach to care 
of people with dementia 

Option 

New unit 7 30 Cancer Care for Nurses and Allied Health 
Professionals 
 

Option 

New unit 7 30 Children and Young People in the community: 
an integrated, multi-agency care approach 

Option 

New unit 7 30 Global Healthcare Perspectives 
 

Option 

New unit 7 30 Long Term Conditions; an integrated person-
centred approach 

Option 

New unit 7 30 Mental Healthcare Skills for Primary Healthcare 
Professionals. 

Option 

New unit 7 30 Principles of Integrated Care 
  

Core 

New unit 7 30 Sickle Cell and Thalassemia: an integrated 
care approach 

Option 

New unit 7 30 Transforming Healthcare through effective 
leadership 

Option 

 

 

Why study this course 

 

Choose this part-time course if you wish to  

 engage with contemporary debates about the transformation of healthcare services 

 improve the quality of care provided for the patients and populations you work with 

 develop approaches to integrated care in your own locality 

This part time course is designed for health and social care professionals including those involved in efforts 

to transform healthcare services, be it as providers, commissioners or leaders of care.  

It combines one core unit (Principles of Integrated Care) with one optional unit which either focuses on care 

needs of a defined population or develops approaches to the transformation of healthcare services through 

effective leadership 

Course Summary – Educational Aims  

The PgCert Integrated Care is designed for health and social care professionals who are interested in the 
design and delivery of healthcare services to meet the needs of individuals and populations.  

The core unit provides opportunities to engage in contemporary debates about the transformational 
possibilities of integrated pathways of care, from the perspective of service users, commissioners and 
providers of care. These debates draw upon international, national and local policies and case studies. 

The choice of optional unit allows students to either examine the ways in which services are currently 
configured for defined populations or consider ways in which services may be transformed with reference to 
the selected evidence base or leadership literatures. 

This course purposefully links the development of individuals to the subsequent development of healthcare 
practices, allowing students to align their study to identified organisational development needs.  
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The course aims to provide students with opportunities to develop professional knowledge, skills and 
attitudes in the following areas: 

Enquiry 

I. Students will develop skills in selecting, synthesising, analysing and appraising data from a range of sources 
and for a range of purposes. Such skills sets underpin the development of critical thinking, reasoning, 
decision-making and judgment that are vital to the transformation of healthcare practices.  

Contextual understanding 

I. The course invites an exploration of the ways in which political, economical, societal, cultural and 
technological advances are impacting upon service design and delivery and leading to a wide reaching 
change agenda. An international and national context is provided as a backdrop for a local analysis of 
pathways of care for the student’s chosen care population (s). This leads to an in-depth and critical 
appreciation of one or more contexts of care, relevant to their chosen fields of practice and work contexts.  

II.  
III. Students are required to draw upon professional, practice and policy guidelines in their work. They are 

provided with opportunities to engage with complex issues, where legal and ethical principles are put to use, 
such as in decisions around allocation of resources. The course aims to support the development of critically 
reflective, competent and compassionate healthcare practitioners working in complex, often unpredictable 
environments.  

Collaboration 

Safe and effective healthcare practice is rooted in effective teamwork. The course models and supports work 
between near-peers in paired and small group work during scheduled and/or guided learning. Assessment 
activities rehearse the communication of information in a range of ways, for a range of purposes, for a range 
of audiences, therefore preparing for inter-professional and inter-organisational work activity. 

Enterprise 

Enterprise is fostered by encouraging students to adopt a problem-orientation towards current healthcare 
practices, in order to extend current approaches to delivering care in complex professional contexts.  
 

Entry requirements 

 

Standard entry requirements apply to this course. In addition, applicants should be health or social care 

professionals (which includes those with leadership and management roles in health and /or social care 

settings).  

Graduate Impact Statements 

 
Typical graduates of the PgCert Integrated Care will be able to 

 

 Offer an informed and evidence based critique of approaches to integrated healthcare, with 
specific reference to one or more defined populations, relevant to their professional roles and 
responsibilities 

 Effectively communicate the rationale behind professional decisions, judgments and actions in 
ways that are appropriate to their intended purposes and audiences, e.g. patients, carers, co-
workers, commissioners and regulators 

 Independently plan, implement and manage work activity in a professional manner, whether 
working alone or with others 

 

 

 

 

Additional Information 

This course is designed to underpin the continued professional development of health and social care 
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professionals. It is designed to enable individuals working in health and/or social care settings to a positive 

impact on the design and delivery of healthcare within and across organisations. The course therefore offers 

graduates the potential to extend their professional roles within current environments and support career 

progression 

 

Learning and Teaching (URL for KIS link: LTURL) 

The course is delivered through the use of lectures, seminars and tutorials, with supported on-line learning 

activities. In designing the learning and teaching strategy, the team adopted four guiding principles to ensure 

teaching and learning activities: have immediate professional relevance; draw on expertise-by-experience; 

foster active learning and are leaner-centred in approach. Examples of how this is realised throughout the 

course are provided. 

1. Immediate professional relevance. The course team use a range of teaching methods to help 

students put new knowledge to use. This includes the use of case studies, exemplars and authentic 

healthcare data in teaching sessions. Students are required to identify and share their own 

exemplars, drawing on evidence from a range of sources to do this.  

2. Draw on expertise-by-experience. The course team recognises that students bring with them a rich 

resource of expertise-by-experience: they encourage students to share their experiences and to look 

at healthcare from a range of perspectives as a result. This approach emphasises the value of inter-

professional learning and practice. The course team draw on their own professional practice, 

research and scholarship to add meaning to teaching, often inviting visiting experts and service 

users to make contributions. 

3. Foster active learning. Effective and safe healthcare is based upon teamwork with regular and open 

communication. Professional knowledge is co-constructed, drawing on evidence from a range of 

sources, including the practitioners own experiences. For this reason, the team adopt interactive 

teaching and learning strategies, whether in large or small groups, face to face or on-line.  

4. Learner-centred. The course is designed to support the development of healthcare professionals for 

advanced levels of practice. A generic or uniform approach is unlikely to provide opportunities for 

students to truly engage with contemporary, complex and challenging professional issues within 

their chosen fields of practice. For this reason, staff work in ways that are learner-centred, based on 

need and interest. Students shape the choice of topics for learning and assessment tasks (see later 

section) and draw on their own experiences in discussion and group work. Tutors offer individual 

and small group tutorials (during office hours) to support this approach.  

 

Developing your employability 

 
This course supports the development of critical thinking, reasoning and decision-making; these skills are 
vital to high-level healthcare practice. This course provides opportunities to engage in contemporary debates 
about the design and delivery of healthcare services to meet the needs of individuals and populations. This 
develops awareness of successful approaches to leading and managing change. Together these skills 
support your employability and prepare you for future roles. 
 
 

Department (s) 

Clinical Education and Leadership 

 

Assessment (URL for KIS link: ASSURL)  

The course assessment strategy is closely aligned to the teaching and learning strategy which is designed to 

have: immediate professional relevance; draw on expertise-by-experience; foster active learning and be 

leaner-centred in approach. A distinct feature of the course is the range of assessment tasks, including 

those that allow students to undertake workplace relevant assessments that can have an immediate impact 

in practice. 
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The core unit, Principles of Integrated Healthcare has three linked assessments, one formative and two  

summative. The formative assessment requires students to produce an extended, working definition of 

‘integrated healthcare’ which draws on key debates in the literature and policy landscape. The first 

summative assessment is a data exercise where students are required to provide an overview of the current 

pathways of care offered to a defined care population, within their locality. This data exercise draws upon 

publicly available data sets and is presented as a briefing report for commissioners. Your report should 

include your evidenced critique of the current situation.  

 

The final summative assessment is based upon elicited narratives of care, from individuals within your 

defined care population. A key question guiding this study is ‘how could we do things differently, to have a 

positive impact on patients experiences of care?’ 

The students’ choice of optional unit will determine the assessment tasks undertaken. These include 

journals, patient information literature, presentations, case studies and portfolios. 

Assessment is supported in a range of ways including: comprehensive assessment briefs; use of formative 

assessment techniques (which are embedded within summative assessment tasks); through use of 

exemplar answers (including those previously submitted by students where possible); through rehearsing 

approaches to assessment tasks during contact sessions; through scheduled tutorials which focus on 

academic literacies including literature search, critique and referencing skills.  

Students receive feedback on submitted work within 15 working days and can discuss their work in 

scheduled tutorials and/or office time. Students are also able to access central support services designed to 

support the development of study skills and academic writing. 

 

After Graduation (URL for KIS link) 

 

  
This course supports the future employability and career progression of its graduates, in relevant fields of 
health and social care practice. Graduates will be able to adopt an evidence based approach to and critique 
of the organisation and delivery of health and social care services. They will be better able to plan, 
implement and manage complex tasks and activities whether working alone or with others. They will be able 
to effectively communicate the rationale for professional decisions, judgements and actions in ways that are 
suited to intended purposes and audiences.  
 

Student Support during the course 

The University of Bedfordshire provides a range of central support services that students can access. This 

includes academic advice and support, Health and Well-being services and guidance with regards to 

financial matters. These are detailed within the student support area of the website at: 

http://www.beds.ac.uk/studentlife/student-support.  

Your course team will also provide a range of support with your studies. This includes the allocation of a 
named academic tutor, who will guide you through your studies and regular access to staff during scheduled 
office hours. You will be given timely feedback on assessments, with suggestions on how to further improve 
your work.  
 

Students with disabilities 

 
Students with disabilities, who meet the relevant entry requirements for the course, are welcome to apply. 
The course team will discuss any potential restrictions to engagement on a case by case basis, before 
making an offer decision. This will be made in consultation with the Disability Advice Team, as and when 
appropriate. Further information about support with health and wellbeing can be found at: 
http://www.beds.ac.uk/studentlife/student-support/health and specific information about Disability and 
Dyslexia support can be found at: http://www.beds.ac.uk/studentlife/student-support/health/disabilities  

 
 
 

http://www.beds.ac.uk/studentlife/student-support
http://www.beds.ac.uk/studentlife/student-support/health
http://www.beds.ac.uk/studentlife/student-support/health/disabilities
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Section 3 - Academic Information 
 
This section will be used as part of the approval and review process and peer academics are the target 
audience. 

 
Course Learning Outcomes 

 

Graduates of the PgCert Integrated Care will be able to  

 demonstrate a critical appreciation of the drivers behind the integration of healthcare systems, 
internationally, nationally and locally  

 adopt a critical stance and informed response to selected models of integrated care 

 critically appraise the selected evidence base underpinning the integration and co-ordination 
of healthcare services, for individuals and populations  

 plan, implement and manage tasks in a professional manner, whether working independently 
or collaboratively, in order to improve the quality of care and to continue to develop their own 
practice 

 

PSRB Outcomes 

Not applicable 

Course-specific regulations 

Not applicable 

Teaching, Learning and Assessment 

This is a part-time time course for qualified healthcare professionals, most of whom will continue to work in 

their chosen professional roles whilst undertaking the course. This provides rich opportunities for students to 

examine and analyse their own and others’ approaches to healthcare provision. The teaching, learning and 

assessment strategies adopted within and across units are designed to support a sustained internal and 

external dialogue around the ways in which healthcare practices can be advanced. The course also 

develops students’ scholarship of practice and therefore methods have been chosen to ensure that 

graduates of the course are able to adopt evidence-based approaches to healthcare.  

Our guiding principles (articulated for students in section 2) are that their learning should have immediate 

professional relevance and applicably. The course team explicitly draw upon on the experiences and 

expertise of students on the course, as well as the academic staff who lead it. The course team includes 

expert practitioners, who are able to help students put new knowledge to use, often through tailored 

assessment activities designed to impact positively upon their current practice. Teaching, learning and 

assessment methods foster active learning and allow students a degree of choice, in terms of unit options 

and the tailoring of assessment task, to ensure learner centred-ness. 

The core unit provides students with a systematic approach, inviting a critical engagement with relevant 

research, policy and professional guidelines. It rehearses students in approaches to data selection and 

analysis, inviting an informed response to key questions around the development of integrated care 
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pathways. The optional unit encourages further independence in study and allows students to deepen and 

extend their specialist knowledge base and/or scope of practice and/or approaches to leadership. 

Assessment tasks are designed so students rehearse the communication of information in a range of ways, 

for a range of purposes and different intended audiences, including patients, carers and co-workers.  

 

University Requirements and Expectations 
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Initial Assessment 
 
The first unit, Principles of Integrated Healthcare has a written formative assessment in week 4. This 
requires students to produce a 1000 word extended definition of integrated healthcare, drawing on policy 
and published literatures. The first summative assessment, in week 7, is a data based exercise, requiring 
students to analyse current care pathways for their chosen population and offer a briefing report which 
critiques the current situation. These two assessments provide a backdrop for the final written submission, 
allowing them to build up their conceptual understandings systematically, and incrementally in readiness for 
the final task.  
 
Students are rehearsed in relevant assessment skills during contact days, and through the use of 
assessment briefs and exemplars. They receive written feedback on submissions within 15 working days, 
which includes guidelines for developing their work. 

 

Improving own learning 

The  PgCert Integrated Care is a masters’ level qualification. We expect students to be able to plan and 

manage their own workloads in order to prepare appropriately for lectures, seminars and tutorials and for 

linked assessment activity.  

Students receive guided preparation for assessments, through the use of assessment briefs and exemplar 

materials. They are expected to familiarise themselves with these briefs and the grading criteria used to 

mark their work. Feedback on work includes suggestions on how to improve work of a similar nature in 

future.  

As well as scheduled face to face activity, students engage with scheduled and independent on-line learning 

activities within the virtual learning environment supporting the course. The VLE has downloadable 

resources, as well as structured opportunities for discussion and reflection. 

Initially students are guided in their reading, but are expected to become increasingly self reliant when it 

comes to identifying appropriate reading materials. The learning resources team help students develop 

search and referencing strategies; they are expected to engage with the on-line resources in the virtual 

library to further develop your skills in this area. 

Academic practice 

Formative assessment activities are integrated within units of study to provide students with opportunities to 

develop their ideas and thinking.  

Students receive written feedback on summative assessment tasks. The feedback provided is intended to 

help develop their thinking and preparation for future assessment activities.  

Academic staff provide assessment briefs, examples of good practice and, where appropriate, writing 

templates. These are designed to develop confidence in writing in a range of forms, for different audiences.  

Students are introduced to referencing conventions early in the course. They are also guided to on-line 

resources that provide step by step instructions on how to do this effectively.  

HEAR implementation 

Not yet applicable for postgraduate students 
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Internationalisation 
 

The PgCert Integrated Care requires students to engage with contemporary, international, national and local 

resources, including published research and practice guidelines. Students are invited to take part in extra-

curricula activities, which bring home, EU and International students together, to examine contemporary 

issues in healthcare.  Students may elect to undertake the unit Global Healthcare Perspectives as an option 

for this award, thereby engaging with international issues around reducing healthcare inequalities.  

The course team strive to create an open, trusting learning community where differences in views and 

actively sought, explicitly valued and discussed.  

Peer-assisted learning (PAL) 

The teaching, learning and assessment strategy for this course explicitly draws upon the experience 

students bring to the course. The course team adopt interactive teaching methods, that encourage students 

to share and develop ideas together, including in planned group work and tasks. The ability to work well as 

part of a team, is a fundamental aspect of safe and effective healthcare practice. Peer Assisted Learning 

opportunities foster collaborative activity, rehearsing profession specific and inter-professional learning and 

working relationships. 

Professional standards, ethics and values 

Students on this course are qualified healthcare professionals and /or leaders of health and social care, who 

are bound to particular sets of professional standards and regulations. They operate in complex professional 

environments where resources are limited and/or rationed in ways that can impact on the delivery of care. 

The course invites a consideration of the ways in which these issues impact on the practices of healthcare 

workers and the experiences of healthcare users. It invites consideration of their own practice and role 

responsibilities in championing and influencing the ethical and respectful practice of co-workers, in ways that 

embody and role model NHS Values. Professional dilemmas are explored through a problem-orientation 

approach and assessment practices that require students to demonstrate socio-political, ethical and legal 

awareness.  
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Section 4 - Administrative Information 
 

Faculty HSS 

Portfolio Post-qualifying Healthcare 

Subject Community Post-qualifying Healthcare 

Department/School/Division Clinical Education and Leadership 

Course Coordinator Senior Lecturer (Nursing) – Post-Qualifying Healthcare 

Version Number 2/13 

Approved by (cf Quality Handbook 
ch.2) 

 

Date of approval (dd/mm/yyyy) 31 October 2013 

 Implementation start-date of this 
version (plus any identified end-date) 

September 2014 

 
Form completed by: 
 
Name:  Dr Clare Morris     Date: 26 November 2013 
 
 
 
Authorisation on behalf of the Faculty Teaching Quality and Standards Committee (FTQSC) 
 
 
 
Chair: …………………………………………………………  Date: …..……………………………………. 
 
 
 

 

Course Updates 

Date 
(dd/mm/yyyy) 

Nature of Update FTQSC Minute Ref: 

   

   

   

   


