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Course Information Form (CIF) 
 

The CIF provides core information to students, staff teams and others on a particular course of 
study. 
 

Section 1 - General Course Information 

Course Title Youth and Community Work 

Qualification  BA (Hons) 

Intermediate Qualification(s) 

120 credits = Certificate of Higher Education in Aspects of Youth 
240 credits = Diploma of Higher Education in Aspects of Youth and 
Community Development 
 
These are University of Bedfordshire academic awards and carry no 
professional status and can be awarded if students exit the programme 
without completing the full course. 
 
The professional element of the course is endorsed by the National 
Youth Agency (NYA) and recognised by the Joint Negotiating Committee 
(JNC) and is conferred only through the successful completion and 
achievement of the BA (Hons) in Youth and Community Work. 

Awarding Institution University of Bedfordshire 

Location of Delivery AA University Square Campus 

Mode(s) of Study and Duration  Full time over three years 

Core Teaching Pattern 1   

FHEQ Level 6 

Professional, Statutory or 
Regulatory Body (PSRB) 
accreditation or endorsement 

National Youth Agency 

PSRB Renewal Date September 2018  

University of Bedfordshire 
Employability accreditation 

N/A 

Route Code (SITS) BAYCM-S 

Subject Community Social Work and Youth and Community Work 

UCAS Course Code L592 
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Relevant External 
Benchmarking 

QAA Quality Code section A1 (The Framework for Higher Education 
Qualifications) 

QAA Quality Code section A2: Youth Work 

QAA Quality Code B3 (Learning and teaching) 
 
National Occupational Standards for Youth Work 
 
The JNC Framework         
 
2020 Children and Young People’s Workforce Strategy 
 

Section 2 - Published Information 

Material in this section will be used on the course web site to promote the course to potential students.  The 
text should be written with this potential audience in mind. 

Course Structure  

 

The Units which make up the course are: 

Unit Code Level  Credits Unit Name Core or option 

ASS003-1 4 30 Working with individuals, groups and communities Core 

ASS004-1 4 30 The rhetoric of policy and reality of practice Core 

ASS001-1 4 30 Locating the profession, principles, values and 
ethics 

Core 

ASS002-1 4 30 Developing reflective practice 1 Core 

ASS001-2 5 30 Community work and the politics of citizenship Core 

ASS003-2 5 30 Management of people and resources Core 

ASS004-2 5 30 Research methods for youth work practitioners Core 

ASS002-2 5 30 Developing reflective practice 2 Core 

ASS003-3 6 30 Partnership working in youth and community work Core 

ASS004-3 6 30 Contemporary social policies; impacts and issues 
for young people 

Core 

ASS001-3 6 30 Independent project in youth and community work Core 

ASS002-3 6 30 Developing reflective practice 3 Core 

Why study this course 

 
This vocational course combines classroom-based learning with the practical experience of face-to-face 
work with young people, enabling you to maintain existing part-time youth work as your practice placement 
in your first year of study (if appropriate), or else take part in exciting new youth and community projects. 
 
 
 

Course Summary – Educational Aims  
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Entry requirements 

 
Additional requirements: All applicants, regardless of qualification, are subject to interview and must have 
12 months recent youth work experience or 100 hours of face to face work with young people. In addition, all 
candidates must have a placement (minimum12 hours per week of which six hours must be face to face 
work with young people) prior to the start of the course and a satisfactory DBS (Disclosure and Barring 
Service formally known as CRB).        
      

PSRB details 

The professional element of the course is endorsed by the National Youth Agency (NYA validation approved 
2013) and recognised by the Joint Negotiating Committee (JNC). Achievement of the full honours award 
qualifies you to practise as a youth and community worker. You can obtain further details from the course 
co-ordinator, hilary.fawcett@beds.ac.uk . 

Graduate Impact Statements 

The course has been designed to develop graduates who are able to: 

 locate professional practice within wider knowledge, policy and research contexts as the basis for 
writing briefings, reports, funding bids and for communicating the purposes of youth and community 
work to wider audiences; 

 work effectively and ethically with managers, with other agencies and professionals and with young 
people users to investigate, negotiate, advocate and secure optimum solutions for the target group;  

 facilitate and support others’ learning and recognise and capitalise on opportunities for personal and 
professional development in line with broader organisational aims and objectives. 

Higher Education Achievement Report - Additional Information 

 
You will attend University two days a week over the three years of study and work with young people aged 
13-19 years in an appropriate placement for a minimum of twelve hours a week (of which six hours must be 
face to face work with young people). During your placement sessions, you will work alongside qualified 
(JNC) youth and community workers. They will help you develop the perspective, knowledge and skills you 
need to help young people take part in decisions that affect their lives. The people you work with may be 
deemed vulnerable or at risk, so the work that you perform will be actively engaged in fostering personal 
growth and challenging social barriers. Your lectures and research will reflect your personal experiences 
from your work placements so that you continue to develop, understand and apply principles and values of 
youth work within your practice. 
 
This is a rewarding course that allows you to immerse yourself in your choice of career from day one. You 
will witness and experience a typical day's work first-hand and work toward becoming a qualified Youth and 
Community worker. By maintaining a high level of contact with prospective employers, you may secure paid 
employment before you graduate. 
 
 
 

 
The course aims to: 
 

 provide the tools for problem solving, critical engagement in theories of change and other key ideas, 
research, current debates in youth and community work and their application to professional 
practice;  
 

 promote a sound and practical understanding of the value base and informal social education 
principles of youth work; 
 

 prepare you for working with others, for recognising and comparing multiple perspectives and for 
managing your own learning and continuous professional development. 

mailto:hilary.fawcett@beds.ac.uk
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Learning and Teaching  

 
You will be involved in a range of formal and informal learning activities, such as lectures, workshops, 
seminars, tutorials, and in a range of learning processes, such as peer learning and discussions, self-
directed group work and individual projects, facilitated discussions and debates, case studies. Our teaching 
approaches are adaptive and predominately focus upon participation and active interaction. You will also be 
involved in placement and practice learning opportunities under professional supervision.  
 
The core teaching team is made up of qualified youth and community workers with a number of years’ 
experience in youth work education. Our starting point is to recognise and value the personal and 
professional experiences that you bring to the course. From this basis, we prioritise the process of working 
with you to develop your academic and professional skills supporting you to apply your theoretical 
understanding within practice based settings. Our approach reflects the importance we attach to both formal 
and informal education and learning which can take place within and outside the course. Your learning and 
teaching culminates in an independent project in year 3 on a topic of your choice. 

 
Developing your employability 

 
The course is benchmarked to professional and occupational – as well as academic – standards. This 
ensures that you have acquired the skills and values required of a professional youth and community 
practitioner on graduation. The course also benefits from the involvement of regional employer 
representatives in the design of the curriculum and in ensuring its continuing currency through regular 
meetings with the course team. 
 
Within this framework, teaching and learning continuously supports and reinforces the application of theory 
to practice and the integration of practice experience with the teaching of theory. This ensures that you 
develop professional skills and abilities through practical application.  
 

Department (s) 

Applied Social Studies 

Assessment  

 
Based upon our teaching strategy and the recognition that learning and education can take place formally, 
informally and experientially, the course implements a variety of assessment methods to reflect and 
acknowledge this. We realise that for some students writing is an area of strength, and for others this might 
be their ability to verbalise and communicate thoughts/ideas and reflection. Whatever the individual starting 
point might be for you we do want to invest in your overall development and therefore include both formative 
and summative assessments within each unit.  
 
There are a variety of assessment methods to ensure that both your academic and professional abilities are 
developed and your progress kept under review. The methods include essays, poster presentations, case 
studies, in class tests, community profiling, research proposals and the independent project as well as your 
placement portfolios at each level of study. The choice of assessment tasks is also designed to assist you in 
integrating theory and practice, supported by formal and informal feedback from academic and practice 
tutors. 
 

After Graduation  

 
You will graduate from this course with an extensive portfolio of professional experience, enabling you to 
apply for rewarding positions in youth and community services, voluntary organisations and charities, faith-
based organisations, multi-agency partnerships, regeneration projects, community education, health and 
drugs services, leisure and arts projects and more. 
 

Student Support during the course 

 
Personal academic tutoring is embedded within the course with all members of the course team adopting a 
coaching and mentoring role with respect to academic and professional development. You will have regular 
contact with tutors both in the classroom, in tutorials to support assessment work and in meetings organised 
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to monitor the progress of your placement.  
 
The course adopts a blended learning approach to ensure that the learning environment is adaptable and 
flexible to suit both individual and collective needs. We actively promote your use of and engagement with 
the University’s virtual learning environment, BREO. This is an interactive net based system of information 
exchange and dissemination, and will provide you with opportunities to access all unit materials with ease. 
All learning materials including lecture notes are made available through this system and you can use it to 
submit your assignments and assessment tasks. You will also receive feedback for your work electronically 
and can access your academic profile via the student record system, SITS, as a means of monitoring your 
own progress and academic achievements. 
 
BREO also provides interactive forums such as blogs, discussion boards and wikis which the team has 
established and developed for use in the Partnership Working in Youth and Community Work unit at level 6 
with further developments intended for others across levels 4, and 5. 
                  
There are resources within the University for you to receive additional help in all study skill areas including 
information technology, writing and presentation skills. There is a broad range and scope of services 
available to you within Learning Resources and Student Support (LRSS) which comprise the following : 
 

o University Library (Learning Resources) 
o Centre for Personal and Career Development 
o Corporate Academic Advice and Support 
o Pastoral Care and Welfare Services 
o Professional and Academic Development 
o Competitive and Recreational Sport 

 
Learning Resources also provide support to the course through the provision of books, journals, audio-visual 
resources and equipment and actively contribute to learning and teaching activities via an induction based 
upon Information Literacy and ICT skills. You also have access to an excellent range of library and 
information services at the two major centres based at Luton (Park Square) and Bedford (Polhill). Further 
support is available via central services and can be accessed through the Student Information Desk (SiD), 
the Personal and Academic Development (PAD) team and the Student Experience team. 
 
You may be required, at the discretion of the course coordinator, to undergo diagnostic testing for academic 
English language abilities, and may further be required, at the course coordinator’s discretion, to participate 
in academic English support workshops or classes laid on by the University. 
 

Students with disabilities 

 
The Equality Act 2010 as well as the Single Equality Scheme is influential within the course and University in 
terms of embedding equality and diversity principles and practices.The combination of face to face and on-
line resources enables a flexible approach that aims to be learner centered. Where individual support needs 
are recognised, the course team will work with others within the University to ensure that specific needs are 
addressed. 
http://www.beds.ac.uk/studentlife/support/disabilitieswww.beds.ac.uk/aboutus/qa/foi/policies/eq-div 
 

http://www.beds.ac.uk/studentlife/support/disabilities
http://www.beds.ac.uk/studentlife/support/disabilities
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Assessment Map 

Unit 
Code 

 Weeks 

 C/O 6 7 8 9 10 RW 
1 

11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

Level 4                            

ASS001-1 C         CW-
CS 

     CW-
Ess 

     EX-
PT 

     

ASS002-1 C      CW 
Port 

               CW-
Port 

 RP   

ASS003-1 C       CW-
RW 

           WRI        

ASS004-1 C WR-
Post 

   CW-
Ess 

            CW-
Ess 

        

Level 5                            

ASS001-2 C  CW-
Ess 

        WR-
I 

         CW-
Ess 

     

ASS002-2 C      CW
Port 

               CW-
Port 

 RP   

ASS003-2 C     CW-
Ess 

             CW-
Ess 

       

ASS004-2 C       WR-
I 

            CW-
Ess 

      

Level 6                            

ASS001-3 C        CW-
Ess 

            PJ-
Proj 

     

ASS002-3 C      CW
Port 

               CW-
Port 

 RP   

ASS003-3 
C 

 
   CW-

Ess 
             CW-

Ess 
       

ASS004-3 
C 

 
     CW-

Ess 
            CW-

Ess 
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Section 3 - Academic Information 
This section will be used as part of the approval and review process and peer academics are the 
target audience. 

Course Learning Outcomes 

 
Upon successful completion of this course, you should be able to:- 
 
1. Apply and re-create theories about youth work practice in order to operate as competent, 

critical and reflective practitioners and engage in continuous professional development. 
2. Practise ethically in line with the principles of professional codes of conduct, whilst recognising 

the complex and contested nature of ethical practice within youth and community work. 
3. Identify discrimination, oppression and/or exclusion and be strategic in developing 

interventions to tackle these within practice but also in a range of contexts. 
4. Critically evaluate and manage complex accountabilities, including being able to compromise 

and negotiate without losing integrity and professional youth work principles. 
5. Critically appraise the power dynamics underlying social policy and media discourses shaping 

youth and community work, in order to work in the interests of young people and community 
group members. 

6. Evidence a critical appreciation of the theoretical underpinnings of informal social education 
and experiential learning and community development, using your understanding effectively to 
facilitate group work and a range of interpersonal skills. 

7. Critically evaluate and record the impact of interventions in the context of up-to date research 
evidence and knowledge. 

8. Promote experiential learning and reflection in self and others, exhibiting insight and 
confidence in managing yourself and drawing upon conscious use of self in working with 
others and in leading or participating in teams. 
 

Course-specific regulations 

 
To pass the units listed below, the student must gain the minimum pass mark for the identified 
elements of assessment. 
 
Level 4 
Developing Reflective Practice 1 (all assessment elements) 
Working with individuals, groups and communities (all assessment elements) 
 
Level 5 
Developing Reflective Practice 2 (all assessment elements) 
Community work and the politics of citizenship (Assessment 2, report based on community profile) 
 
Level 6 
Developing Reflective Practice 3 (all assessment elements) 
Independent Project in Youth and Community Work (Assessment 2, project report) 
 
Where students have passed the practice-related assessment elements of Community work and 
the politics of citizenship and the Independent Project, they are only required to retake the theory-
based assessment elements. 
 
Students must pass all units of study at each stage in order to progress. 
 

Teaching, Learning and Assessment 

As an applied professional course, the curriculum encompasses the academic skills, knowledge 
and understanding required of an honours graduate as well as professional values, principles, 
purposes and processes and ethical codes of practice. These requirements are drawn from and 
align to FHEQ Level 6 and to the threshold standards set out in the QAA Youth and Community 
Work subject benchmark.  

Learning activities prioritise the process of working with students to develop and invest in the 
construction of theoretical and practical knowledge and professional skills. Threaded through 
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teaching and learning are activities to develop learners’ systematic understanding of the value base 
and informal social education principles of youth work and an ability to articulate and apply this 
understanding in professional practice. Teaching, learning and assessment activities foster 
students’ ability to identify, critically engage with and analyse broad theories of change, research 
and key concepts, current debates and contested issues linked to youth and community work and 
profession. They challenge learners to deconstruct contested issues, recognise and compare 
multiple perspectives and engage with solving problems using and identifying ideas and techniques 
that can then be reflected upon, contextualised and applied within professional practice.  

Reflection and reflexivity is a core element of the course and this is embedded within all teaching, 
learning, application and assessment processes. Teaching approaches are adaptive, actively 
promoting, creating and facilitating students to engage in as many learning opportunities as 
possible, reflecting and acknowledging that both formal and informal education and learning is 
important and that this can take place both within and outside of the course. Progressively greater 
emphasis is placed on independent and autonomous learning such that by the end of the course, 
the aim is to ensure that students can manage their own learning, consolidate and apply 
knowledge, understanding and skills and reflect upon areas of strength and continuous 
professional development. 
 
A range of assessment methods at each level enables students’ progress to be kept under review 
systematically and holistically, testing learners’ abilities in relation to academic competencies, 
emerging knowledge base and critical thinking skills. Assessment methods are also designed to 
take into account the need to develop and validate oral and written skills; use of literature; critical 
analysis of ideas; connections between theory and practice; understanding and application of 
professional values; and the ability to reflect and evaluate. 
 
The integration of theory and practice is reflected in both the design and delivery of assessment 
strategies. The practice element of the course is firmly embedded within the curriculum through the 
inclusion of the Developing Reflective Practice unit at all levels. The assessment of 
practice/placement based learning is incorporated into the portfolio within each level. The means by 
which students evidence progress in their practice is linked to the development of practice 
recordings that identify progress in relation to work with young people, reflective and reflexive skills 
as well as the development of critical analysis skills linked to interventions, role and actions. 
 
So integral is the relationship between theory and practice that successful completion and 
achievement of the unit tasks without satisfactory assessed practice-based experience would not 
be possible. 
 

Additional Academic Information 

 
Peer-assisted learning (PAL) Peer-assisted learning is particularly promoted within Locating the 
profession, principles, values and ethics, the keystone unit at Level 4 for the process of 
acculturation to higher education and professional formation. 
 

 
Initial Assessment   
A summative assessment in the first six weeks of the course is intended to  

 Build student confidence at undertaking their academic work  

 Assist students and tutors to identify any additional support which may be necessary 

 Contribute to consideration of students at  meetings to review students at risk 

 Support preparation of students for their first period of practice  
 
The initial assessment in this course is located in the unit ASS004-1 the Rhetoric of Policy and the 
Reality of Practice 
 

 
Improving students’ learning Students will be supported to make full use of the University’s 
learning resources to develop information literacy skills by the course team. The specialist librarian 
provides skills and orientation sessions for students particularly focusing upon use and access the 
broad range of learning resources available within the University. Students are encouraged to be 
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proactive in researching their written work and be prepared to share their learning journey with 
peers during the Reflective Practice units at each level. Whilst all units of learning are designed to 
develop skills in this area, the following units are particularly significant.  At level 4, Rhetoric of 
Policy and the Reality of Practice; at level 5, Research Methods for Youth Work Practitioners, 
Management of People and Resources and at level 6, the Independent Project in Youth and 
Community Work. 
 

Academic Integrity The study skills element within the Locating the Profession unit at level 4 
offers guidance with referencing, practical tasks to support students to read, appraise and apply 
reading and understanding so that they can construct their ideas, thoughts, and introduce 
accurately quotes, and opinions of others. This learning is reinforced in other units at this level in 
particular and refreshed at successive levels. 
 

HEAR implementation Under development 

Internationalisation Students are encouraged to review UK youth and community work from the 
perspective of other systems of social welfare, particularly European models. In this respect, the 
course team is able to draw on a rich vein of scholarship in comparative studies of youth work and 
youth justice within the Institute of Applied Social Research. 
 

Sustainability Under development 
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Section 4 - Administrative Information 
This section will be used as part of the approval and review process and peer academics are the target 
audience. 

Faculty Health and Social Sciences  

Portfolio Undergraduate Social Professional Studies 

Department/School/Division Applied Social Studies  

Course Coordinator Hilary Fawcett  

Version Number 1/14  

Approved by (cf Quality Handbook ch.2) University periodic review  

Date of approval (dd/mm/yyyy) 19 May 2014  

Implementation start-date of this version 
(plus any identified end-date) 

2014-15 

 
 
Form completed by: 
 
Name: ………………………………………………………… Date: …..……………………………………. 
 
 
 
Authorisation on behalf of the Faculty Teaching Quality and Standards Committee (FTQSC) 
 
 
 
Chair: …………………………………………………………  Date: …..……………………………………. 
 
 
 

 

Course Updates 

Date 
(dd/mm/yyyy) 

Nature of Update FTQSC Minute Ref: 

   

   

   

   


