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Course Information Form (CIF) 
 

The CIF provides core information to students, staff teams and others on a particular course of 
study. 
 

Section 1 - General Course Information 

Course Title FdA Beauty Therapy and Spa Management 

Qualification  FdA 

Intermediate Qualification(s) Certificate of Higher Education 

Awarding Institution University of Bedfordshire 

Location of Delivery FA 

Mode(s) of Study and Duration  Full-time over 2 years 

Core Teaching Pattern Core Pattern 1 

FHEQ Level 5 

Professional, Statutory or 
Regulatory Body (PSRB) 
accreditation or endorsement 

 

PSRB Renewal Date  

University of Bedfordshire 
Employability accreditation 

 

Route Code (SITS) FDSPA-BF 

Subject Community Beauty Therapy and Spa Management 

UCAS Course Code W900 

Relevant External 
Benchmarking 

UK Quality Code for Higher Education 2014 Part A 

Foundation Degree Qualification Benchmark (May 2010) 

QAA Subject Benchmark Statement: General Business and 
Management (February 2015) 

Sector Skills Council: Skills  Active, Habia (Hair and Beauty Industry 
Authority) 
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Section 2 - Published Information 

Material in this section will be used on the course web site to promote the course to potential students.  The 
text should be written with this potential audience in mind. 

Course Structure  

The Units which make up the course are: 

Unit Code Level  Credits Unit Name Core or option 

BSS505-1 4 30 Technical Skills O 

BSS502-1 4 30 Therapeutic Massage O 

BSS506-1 4 30 Salon Operations C 

BSS504-1 4 30 Practice Development C 

BSS507-1 4 30 Business Finance C 

BSS505-2 5 30 Business Planning and Promotions C 

BSS502-2 5 30 Spa Therapies and Nutritional Wellbeing C 

BSS503-2 5 45 Professional Development C 

BSS504-2 5 15 Marketing C 

Why study this course 

This course links the study and practice of Beauty & Spa Therapy with Business and Management, enabling 
you to have the knowledge and skills to manage a beauty/spa business or to set up your own beauty/spa 
business.  Teaching and learning takes place within a professional, purpose-built spa environment in the 
College.  Within this environment, you will be able to engage in reflective practice through observation of real 
case studies and clients. 

Course Summary – Educational Aims  

The aim of the course is to prepare you for a career in the beauty industry.  Successful completion of the 
course will equip you for working at different levels within a beauty business. 

More specifically the aims are to: 

 Provide up-to-date knowledge and relevant experience and insights to enable you to be able to 
manage beauty therapy businesses and supervise and advise on appropriate therapies and 
treatments; 

 Develop vocational skills acquired through interaction with employers and through work-based 
learning 

 Provide an understanding of therapies that are available within the modern day industry; 

 Introduce business management strategies to include budgeting and marketing. 
 

Entry requirements 

Standard entry requirements for UK students – http://www.beds.ac.uk/howtoapply/ukugentryreqs 

Students from the European Union - http://www.beds.ac.uk/howtoapply/eu/guides 

International students - http://www.beds.ac.uk/howtoapply/international/apply 

Additional: 

Level 3 vocational qualification in Beauty Therapy. 

PSRB details 

N/A 

Graduate Impact Statements 

The course has been designed to develop graduates who are able to: 

 Devise and deliver a range of appropriate services and treatments based upon up-to-date 
knowledge of therapies, products and technologies. 

 Work independently with clients whilst abiding by the relevant code of practice and within the 

Field Code Changed

Field Code Changed

Field Code Changed

http://www.beds.ac.uk/howtoapply/ukugentryreqs
http://www.beds.ac.uk/howtoapply/eu/guides
http://www.beds.ac.uk/howtoapply/international/apply
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appropriate legal framework. 

 Assist in the running of the business through promotion of products, treatments, and the business as 
a whole and in financial aspects such as the production of cash flow analysis and planning a 
purchasing strategy. 

Higher Education Achievement Report - Additional Information 

Your work experience as part of the course will be recorded in the Higher Education Achievement Report. 

Learning and Teaching  

The learning and teaching develops understanding of the science underpinning beauty treatments, 
professional practices and work-based practices.  You are encouraged to develop your independent learning 
skills, taking ownership of your perceptions and technical abilities whilst at the same time developing an 
understanding of the professional contexts in which you practice.  

Academic learning will be underpinned by work-based learning and through working in the college’s purpose 
built spa environment.  

Teaching and learning strategies include practical workshop sessions, lectures, seminars, personal study, a 
variety of work-related learning opportunities, supervisions, personal journals and logs of project work.  

You will maintain a reflective learning journal as a means of evaluating the efficacy and progress of your 
learning and its relevance to professional and vocational contexts.    

At the end of the course you should be able to work in a professional environment to provide effective client 
consultations. You will be able to demonstrate practical abilities in beauty and spa therapies. 

Developing your employability 

This course is designed to develop not only your practical skills in beauty therapies but also your academic 
and reflection skills which will be invaluable as you progress through your career. 

The course will cover knowledge about up-to-date therapies, products and technologies making it possible 
for you to find employment in a wide range of businesses. 

Several units on the course make use of practice-based learning where you will work with clients to develop 
and deliver treatment plans and then reflect on your practice. 

The course will enhance your ability to understand different business and management structures through 
work placements. 

The course will cover key skills in seeking employment such as  CV writing, developing a career plan, 
analysing personal appropriateness for advertised skills and analysing your own strengths and weaknesses. 

Department (s) 

Management and Business Systems 

Assessment  

The course uses a range of assessment types and methods, as appropriate, to ensure the validity and 
fairness of assessment.  You will be assessed in both your knowledge in key areas of the curriculum as well 
as your practical skills in dealing with clients.   

You will be assessed on the knowledge and skills required by employers in the sector including amongst 
other things: devising and delivering appropriate treatments, working independently with clients, knowledge 
of codes of practice, promotion of products, financial aspects such as cash flow and break even analysis, 
and management of staff within the workplace. 

You will also be assessed in your ability to become an independent learner.  In the first year this will be done 
through a portfolio of your learning together with a reflective diary and in the second year it will include a 
focus on the future and your awareness of career prospects and a reflection on your suitability for different 
job opportunities. 

A range of assessment types will be used.  These include practical work, written assignments, reports, 
diaries, portfolio of work, critical evaluations, case studies, presentations, in-class tests, and time 
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constrained exams. 

After Graduation  

Career: 
 
 On completing this course you could progress to careers in the following areas:  

 International Spa management  

 International Salon management  

 Beauty Sales management 

 Beauty Practitioner  

 Salon proprietor 
 
Further study: 

Progression to final year of an honours degree, such as BA(Hons) Business Administration at the University 
of Bedfordshire. 

Student Support during the course 

Barnfield College has a range of student support services, academic advice systems and a disability advisor. 
Tutorial support is given at appropriate points throughout the course. Course books, online databases and 
web access are available through the Barnfield College Library and IT suite. 

You will be advised to raise any unit specific issues with your Unit Tutor in the first instance. In the event that 
the Unit Tutor is unable to satisfactorily resolve the issue, it will be brought to the attention of the Course 
Leader for appropriate action. You will also have access to an elected Student Representative for your 
course, who will represent students on the course at the Course Committee. 

In addition to the support at Barnfield College, you will have access to all the on-line resources available 
through the virtual learning environment.   These include books, journals, online databases, and specialist 
newspapers and magazines.  

You can seek advice and support from Professional and Academic Development (PAD) unit with respect to 
study skills and maths support. 

Students with disabilities 

Barnfield College has a range of student support services, academic advice systems and a disability advisor.  

The Disability Advice Team at the University of Bedfordshire is available to discuss any issues you may 
have and can provide services such as sign language interpreters, note takers, and dyslexia 
screening/tuition. They offer confidential advice and information about academic and personal issues, 
adjustments in examinations, applying for the Disabled Students' Allowances (DSA) and buying suitable 
equipment, http://www.beds.ac.uk/studentlife/student-support/health/disabilities Field Code Changed

http://www.beds.ac.uk/studentlife/student-support/health/disabilities
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Assessment Map

Course title and route code: FdA Beauty Therapy and Spa Management FDFPA-BF
Unit code Core/option 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

Level 4:

BSS506-1 C WR-I F M WR-I F M Ex

BSS504-1 C
CW-

CS
F M

CW-

RW
F M WR-I F M

BSS07-1 C WR-I F M
CW-

Port
F M WR-I F M

BSS505-1 O
CW-

RW
F M

PR-

OT
F M Ex

BSS502-1 O Ex-PT F M
PR-

Perf

F

CW-

CS

M F M

Level 5:

BSS505-2 C WR-1 F
G

WR-I
F M WR-I F M

BSS502-2 C
CW-

LR
F M

CW-

CS
F M Ex-OT

BSS503-2 C
PR-

Oral

CW-

ePort
F M WR-I F M

BSS504-2 C EX

F = Feedback

M = Mark

PR-ORAL
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Section 3 - Academic Information 
 

Course Learning Outcomes 

Upon successful completion of this course, a student  should be able to demonstrate: 

1. Knowledge and insights into business management and therapeutic practices, that will enable one to 
take key positions within the industry or to develop your learning further; 

2. Experience of and insights into elements of professional and business practice such as interpersonal 
aspects of working in a salon, ethical decision-making, application of treatments, use of equipment and 
business management through work-based learning and through working in the college spa 
environment;       

3. Understanding of the nature and effects of a range of products, treatments and the way that this is linked 
to anatomy and physiology as well as lifestyle and dietary factors; 

4. The ability to follow health and safety guidelines and HABIA occupational standards relevant to spa and 
beauty businesses, in the use and application of beauty products and treatments; 

5. The ability to formulate business plans, take developmental and management decisions, recruit 
appropriate staff, use work-allocation skills and apply financial management; 

6. The ability to exercise ethical judgment and evaluation of the efficacy and limitations of treatments and 
therapies through an awareness of current developments in the field of beauty technologies and their 
effects on the body; 

7. Comparisons of the cultural origins of a range of beauty therapies and evaluate their current relevance; 
8. Learning and professional progress with a view to life-long learning through the maintenance of a 

reflective learning journal.  

Course-specific regulations 

N/A 

Teaching, Learning and Assessment 

The teaching and learning strategies have been designed to allow students to develop their academic skills 
as well practical skills in dealing with clients in a professional manner. 

Assessment emanates naturally from the teaching and learning of the course.  Experience of working with 
clients, planning and carrying out treatments is a key learning and assessment tool within the course and is 
used as formative and summative assessment.  Students will be asked to present and develop their ideas 
over a period of time recording them in a diary, log book and/or through a portfolio containing evidence that 
record the various treatments. Formative assessments will ensure understanding of the process and enable 
students to progress their ideas to fruition. 

Learning activities will vary over the course and include traditional lectures and seminars as well as practical 
work in the college’s purpose built spa environment, work placements and reflections.  Students will be 
encouraged to work collaboratively in order to enhance their interpersonal and communication skills. 

In the final year, particularly, of the course, students will spend time on employability skills such as CV 
writing, personality profiling, devising career plans, and role playing interviews. 

A range of assessments will be used to assess different aspects of students’ development, knowledge, and 
abilities.  These include practical work, written assignments, reports, diaries, portfolio of work, critical 
evaluations, case studies, presentations, in-class tests, and time constrained exams. 
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Additional Academic Information 

Peer-assisted learning (PAL) 

N/A 

Initial Assessment 

BSS507-1 Business Finance 

Improving students’ learning 

The Practice Development unit at Level 4 requires students to keep a reflective diary charting personal, 
professional and academic development and incorporating a personal development plan.  This should 
include recognition of personal learning styles and strengths and weaknesses within learning, dealing with 
constructive feedback and reflection on how the available resources have influenced and enhanced learning. 

The Professional Development unit at Level 5 requires students to produce a personal development plan 
which includes a reflective personal work account.  Students will reflect on, amongst other things, their 
motivation, training at the work place, and skills and achievements from the course. 

Students are encouraged to make use of the range of support within the university, such as careers advice 
and study skills support. 

Academic Integrity 

Initial guidance is included in the induction to the course and then revisited at the start of the second year.  
You will receive guidance on good academic practice and how to research and reference your research 
sources in all assignment submissions. 

Feedback is given throughout the course following each assignment to ensure your understanding of good 
academic practice in assessment submissions. 

HEAR implementation 

 

Internationalisation 

Beauty therapies have evolved across the globe and over the years.  This course will cover comparisons of 
the cultural origins of a range of beauty therapies and evaluation of their current relevance. 

Sustainability 
Understanding of the ecological strains of a range of products, treatments and the way that this is linked to 
anatomy and physiology as well as lifestyle and dietary factors is key to a successful beauty spa business 
and to this course.  Within the general public, there is a high degree of awareness of sustainability and the 
greenhouse effect with regards to the use of environmental friendly products and resources ; students will 
pay attention to this when using products within their practical applications  as well as  developing 
promotional material for products and treatments. 
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Section 4 - Administrative Information 
This section will be used as part of the approval and review process and peer academics are the target 
audience. 

Faculty University of Bedfordshire Business School 

Portfolio Business Fds 

Department/School/Division Management and Business Systems 

Course Coordinator Angela DaSilva 

Version Number 1/15 

Approved by (cf Quality Handbook ch.2) University Approval Event 

Date of approval (dd/mm/yyyy) February 2015 

Implementation start-date of this version 
(plus any identified end-date) 

2015/2016 

 
 
Form completed by: 
 
Name: Christine Harper/Shamim Warwick                                                          Date: February 2015 
 
 
 
Authorisation on behalf of the Faculty Teaching Quality and Standards Committee (FTQSC) 
 
 
 
Chair: …………………………………………………………  Date: …..……………………………………. 
 
 
 

 

Course Updates 

Date 
(dd/mm/yyyy) 

Nature of Update FTQSC Minute Ref: 

   

   

   

   


