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Course Information Form (CIF) 

 

The CIF provides core information to students, staff teams and others on a particular course of study. 

 

Section 1 - General Course Information 

Course Title Events and Hospitality Management 

Qualification  FdA 

Intermediate Qualification(s)  

Awarding Institution University of Bedfordshire 

Location of Delivery Off-Campus (London Churchill Campus) 

Mode(s) of Study and 
Duration  

Full-Time over 2 Years 

Core Teaching Pattern Core Pattern 1 

FHEQ Level 5 

Professional, Statutory or 
Regulatory Body (PSRB) 
accreditation or 
endorsement 

n/a 

PSRB Renewal Date n/a 

University of Bedfordshire 
Employability accreditation n/a 

Route Code (SITS) FDEHMFMF 

Subject Community Tourism, Hospitality and Events 

UCAS Course Code  

Relevant External 
Benchmarking 

Descriptor for a HE qualification at level 5 on the FHEQ: foundation degree 
http://www.qaa.ac.uk/en/Publications/Documents/qualifications-
frameworks.pdf [October 2014 p.23] 

Characteristics Statement - Foundation Degree (UK Quality Code for 
Higher Education - Part A: Setting and maintaining academic standards) 
[QAA, Sep. 2015] 
http://www.qaa.ac.uk/en/Publications/Documents/Foundation-Degree-
Characteristics-15.pdf  

http://www.qaa.ac.uk/en/Publications/Documents/qualifications-frameworks.pdf
http://www.qaa.ac.uk/en/Publications/Documents/qualifications-frameworks.pdf
http://www.qaa.ac.uk/en/Publications/Documents/Foundation-Degree-Characteristics-15.pdf
http://www.qaa.ac.uk/en/Publications/Documents/Foundation-Degree-Characteristics-15.pdf


2 | P a g e  
 

QAA Subject Benchmark: Hospitality, Leisure, Sport and Tourism [2008] 
(currently under review in Phase 3 of QAA Subject Benchmark Review due 
to report summer 2016) 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/Subject-
benchmark-statement-Hospitality-leisure-sport-tourism-2008.aspx  

 

Section 2 - Published Information 

Material in this section will be used on the course web site to promote the course to potential students.  The 

text should be written with this potential audience in mind. 

Course Structure  

The Units which make up the course are: 

Unit Code Level  Credits Unit Name Core or option 

TAL024-1   4   30 Introduction to Academic Study and Work-
based learning in Events and Hospitality 
Management 

C 

TAL025-1   4   30 The Events and Hospitality Industries   

 

C 

BBS009-1   4   15 Foundations of Marketing Management 

 

C 

TAL026-1   4   30 Events Planning and Operations 

 

C 

TAL027-1   4   15 Financial Management in Events and 
Hospitality 

C 

TAL037-2   5   30 Managing Projects in the Events and 
Hospitality Workplace 

C 

TAL038-2   5   30 Events and Hospitality Management in Context 

 

C 

TAL039-2   5   15 Risk and Crisis Management in Events 
Management 

C 

TAL020-2   5   15 Managing the Service and Hospitality Sectors 
(HRM) 

C 

TAL028-2   5   15 Events and Urban Regeneration 

 

C 

TAL040-2   5   15 Conference and Banqueting Management 

 

C 

 

Why study this course 

The course has been designed to give you a thorough grounding in key professional based units within 

events and hospitality areas and management units. Academic theory is integrated with real world practice, 

building upon any work experience you already have to improve your employability and career prospects. 

 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/Subject-benchmark-statement-Hospitality-leisure-sport-tourism-2008.aspx
http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/Subject-benchmark-statement-Hospitality-leisure-sport-tourism-2008.aspx
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Course Summary – Educational Aims  

The course aims to enable you to develop the necessary skills for, and knowledge, practice and 
understanding of, managing in events and hospitality industries thus supporting your employability and 
enhancing your future career aspirations and opportunities.    

In particular, the course aims to:  

 Provide you with a critical overview of well-established and emerging theories, principles, 
concepts, debates in events and hospitality management through key professional based units 
within events and hospitality areas as well as core skills and management units. 

 Create opportunities for you to consider the application of these underlying theories, principles 
and concepts to real-world contexts that relate to the areas in which you have experience of 
working, or wish to work in the future and to be creative and innovative in practice informed by 
relevant theory and learning  

 Enable you to reach your personal potential by enhancing your knowledge, key transferable 
skills and strong academic skills which permit analytical enquiry including the ability to identify 
and locate appropriate resources for work based investigations and to solve problems by the 
application of appropriate tools, techniques, and research 

 Equip you with the knowledge, skills, self-awareness and confidence to continue as a reflective 
and effective learner within your workplace and/or in a Higher Education setting learning and 
working effectively independently and/or as part of a team    

 

Entry requirements 

UK students: standard entry requirements for Foundation degrees - 
http://www.beds.ac.uk/howtoapply/ukugentryreqs    

Students from the European Union - http://www.beds.ac.uk/howtoapply/eu/guides 

Additional: 

Students will be expected to undertake work-based learning as required by individual units, which can 
include paid employment, voluntary work and/or internship.    

 

PSRB details 

n/a 

Graduate Impact Statements 

The course has been designed to develop graduates who are able to: 

 use their knowledge and understanding of events and hospitality management and apply that to 
their workplace, to be able to work with colleagues confidently on work projects and day to day 
operational activity including being responsive to, and managing change; 

 communicate ideas, search for and analyse information effectively, problem solve confidently, and 
thus, service a range of stakeholders at all levels; 

 understand the process and application of self-review and personal development, so that they are 
able to continuously apply new learning by seeking opportunities to demonstrate initiative and 
resourcefulness, proactively and creatively seeking solutions to challenges that arise. 

 

Higher Education Achievement Report - Additional Information 

n/a 

 

 

http://www.beds.ac.uk/howtoapply/ukugentryreqs
http://www.beds.ac.uk/howtoapply/eu/guides
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Learning and Teaching  

The learning and teaching experiences throughout the course can be broadly categorised into four areas: 
scheduled, guided, independent and autonomous learning. The proportion of each of these varies unit-by-
unit, however, there is a general trend across the two years of the course away from scheduled and across 
the spectrum to autonomous learning. 
 
Your scheduled learning is your timetabled contact hours including lectures where a lecturer will take the 
lead, although these can be very interactive depending upon the subject matter, and seminars and 
workshops where usually small groups will tackle work-based problems based around the application of 
theory to practice. You will be working on case studies, projects, live work scenarios informed by research 
and professional practice that your tutors draw upon from events and hospitality management. The course 
will also include opportunities to interact with employers through guest lectures and to visit events and 
hospitality workplaces where you come in touch with the industry professionals first hand helping you to find 
theory applied in practice. All these activities will be aligned with the work-based elements of the course and 
assessment activities with the learning expected clarified where needed and reinforced in scheduled one-to-
one and group tutorials. 
 
Throughout the course a guided learning approach is used usually through the Virtual Learning Environment 
(VLE) giving you opportunities to meet the learning outcomes of the course and units at times that suit you, 
primarily through directed reading and research, as well as for example, listening to podcasts and taking part 
in quizzes. 
 
As the course progresses, you will be encouraged to develop your independent learning skills, taking 
ownership of your learning whilst at the same time developing an understanding of the professional contexts 
in which you practice. Independent learning largely takes the form of sources of reading you discover for 
yourself and work/placement based project work especially in the ‘Events Planning and operations’ and 
‘Events and Hospitality Management in context’ units.  Whilst case studies supplied by tutors are used 
throughout the course, in these units you will also be expected to use the workplace to generate case 
studies.  
 
You will be encouraged to develop academic curiosity throughout the course and work autonomously to 
satisfy this curiosity. Whilst negotiated and tutor supported, the second year ‘Managing Projects in the 
Events and Hospitality Workplace’ unit will require a higher degree of autonomy with regards to the problem, 
issue or theme you choose to study, how you choose to study it and the learning outcomes. You will have 
had experience of being involved in negotiating learning outcomes earlier in the course.  

You will be supported and encouraged to use reflection for personal and professional development planning 
and as a means of developing your understanding and skills by your tutors and by your peers in 1:1 and 
small group tutorials. You will be expected to self-assess your skills development and evaluate the efficacy 
and progress of your learning and its relevance to professional and vocational contexts using evidence from 
your course work and workplace.  Thus early in the course you will be developing personal learning plans, 
maintaining a reflective learning journal and supported in regularly reviewing progress.  
 

Developing your employability 

The course seeks to utilise and build upon your work experiences by focusing your learning on developing 
further skills and knowledge to enable you to apply that learning to your working environment and succeed 
when working in the events and hospitality industries. The course will help develop your knowledge and 
understanding of a range of events and hospitality management subjects and topics supported by invaluable 
inputs by employers with guest lectures and trips and visits to venues and organisations.  

There is a close relationship between practice, theory and vocational considerations throughout the course 
with an emphasis on applying theory to practice through work-based learning.  Your employability will be 
developed by involving you in the application of concepts and theories in industry-related scenarios and 
practice-based experiences (e.g. case studies drawn from industry and real life briefs put together by event 
practitioners) culminating in your second year of study by a 30 credit work-based learning unit ‘Managing 
Projects in the Events and Hospitality Workplace’.  

You will develop management skills and knowledge throughout the course e.g. decision making skills based 
on analysis of research; problem solving through data handling and analysis. One of the critical skills sought 
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by employers, in potential employees is the ability to work effectively as part of a team and to achieve 
objectives through managing teams effectively.  As such, the course places emphasis on group working and 
giving you the opportunity to experience team working in most units. 

Many of the opportunities to be found in the Department of Business Systems and Operations employability 
maps (http://www.beds.ac.uk/student-experience2/studying-at-bedfordshire/getting-ready-for-
work/employable/university-of-bedfordshire-business-school) are also available to students studying at a 
college. The Employability Maps for ‘Marketing, Tourism and Hospitality’ and ‘Business Management’ show 
the activities and opportunities available to aid students in building the skills required for the career paths 
they are seeking in four domains: 

 Personal and Professional Development e.g. self-assessment and reflective learning (curricular); 

professional skills workshops (co-curricular); community volunteering (Extra-curricular)  

 Professional Recognition and Endorsement e.g. presentations evaluated by business clients and 

practitioners (curricular); employers guest lectures (co-curricular) (Extra-curricular)  

 Portfolio Experience; e.g. stage real events (curricular); engagement with business (co-curricular); 

student societies (Extra-curricular)  

 Practitioner and Transferable Skills e.g. presentation skills developed (curricular); student 

representatives (co-curricular); careers and employability service (Extra-curricular) 

Department (s) 

Business Systems and Operations  

Assessment  

The course assessment strategy is closely aligned to the course learning outcomes and educational aims of 

the course with a range of assessment types and methods used.  You will be expected to complete two or 

three summative assessments per unit to demonstrate that you have met the unit learning outcomes, the 

number of assessments dependent upon on the number of credits allocated to the unit and length of unit.  

You will encounter many different kinds of summative assessment methods to ensure the validity and 
fairness of the assessment and to take on board appropriateness of assessments being used in a foundation 
degree. The assessment of any work-related or based learning units for example, will usually assess 
knowledge and skills required by employers in the sector and thus, whilst the tutor is the main marker, there 
will be often input from the employer, supervisor or work place mentor during the assessment process 
dependent upon specific arrangements made in the unit. You will also be assessed in your ability to become 
an independent learner, to reflect and to self-appraise practice. This will entail some form of diagnostic 
assessment, for example, self-assessment in assessing your current knowledge and skills that forms a part 
of a portfolio of your learning and progress in the first year. In the second year the focus turns to evaluating 
your development, to allow your tutors to see that you understand the theory and have developed critical 
thinking skills which help you evaluate the relevance of what you have learned.  

The course uses a wide range of assessments for example, action plans, reports, case studies, posters, 

portfolios, self-reviews, oral presentations, and examinations. 

Most units include elements of individual and group activity to reflect the type of work undertaken in 

management though if group work is used as part of the unit’s assessment strategy, it is mainly individually 

assessed.  Thus, it is important that group work forms part of the experience of the assessment but your 

individual contribution may be what is assessed and/or a reflection on the process and learning from 

collaborative work. 

All coursework has an assignment brief, with grading criteria, which is issued to you, normally at the 

beginning of the unit, but at least within an appropriate period prior to the deadline.   

To help you succeed in the summative assessments, several units employ zero-weighted formative 

assessment opportunities to enable you to gain feedback from your lecturer, and on occasions, peers, aimed 

at supporting your learning and progress towards the summative assessments. Your work will be marked 

against a level specific marking grid and for the majority of assessment types you are given advice on your 

strengths and areas for improvement. Such advice should then be fed into your subsequent assignments to 

form a gradual building of knowledge, demand and application. 

http://www.beds.ac.uk/student-experience2/studying-at-bedfordshire/getting-ready-for-work/employable/university-of-bedfordshire-business-school
http://www.beds.ac.uk/student-experience2/studying-at-bedfordshire/getting-ready-for-work/employable/university-of-bedfordshire-business-school
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You will be required to ensure that the work you submit for assessment is your own. All coursework 
submitted is subject to university procedures for the detection of plagiarism. You will be introduced to the 
University’s Academic Integrity Resource (AIR) in one of the course’s key early units ‘Introduction to 
Academic Study and Work-based learning in Events and Hospitality Management’.  The AIR is a resource 
that has been designed to make students aware of good academic practice. This includes an awareness of 

plagiarism and referencing processes, amongst many other things.  

After Graduation  

Career:  

The foundation degree prepares you for a variety of roles within the events and hospitality sectors. If you are 
already in employment you will be encouraged to engage with career development and progression 
opportunities with your employer. If you are undertaking voluntary work, you will be encouraged and 
supported to grow your work experience with a view to seeking employment opportunities in the future. 

On attaining this award you would be able take on a degree of managerial responsibility within your work 
place, take up a management training post, or seek to start your own enterprise or a post requiring some 
level of managerial capability. 

In terms of further study, three possibilities exist within the University for Level 6 study for a final year top-up 

to Honours Degree at the Luton campus or University Campus Milton Keynes:  

BA (Hons) Event Management (Luton) 
BA (Hons) Hospitality and Tourism (Luton) 
BA (Hons) Events Marketing and Management (Milton Keynes)  

Student Support during the course 

Academic support is provided by the Unit Tutors directly in the first instance. In the event that the Unit Tutor 
is unable to satisfactorily resolve any issues, it will be brought to the attention of the Course Co-ordinator for 
appropriate action. You will also have access to an elected Student Representative for your course, who will 
represent students on the course at the local Course Committee and the Portfolio Executive Committee. 

You will have access to the full range of student services and support offered by LCC including access to a 
programme of workshops and activities. This programme is supported by a support unit which manages 
extra-curricular academic activities and provides additional skills sessions for individual students throughout 
the year. These include CV writing, Research Methods, Numeracy, and Academic English and Academic 
Writing sessions, which are carefully designed to support and enhance learning.  

The University’s Open Access Study Hub Online resources (a Learning Resources service that provides 
students with opportunities to develop academic skills) is available remotely to LCC students.  On study 
visits (group or individual) to the Luton Campus, you can participate in Study Hub workshops and drop-ins.  
In addition to the trip to Luton for induction purposes, study visits are likely to be scheduled in two units: the 
‘Introduction to Academic Study and Work-based Learning in Events and Hospitality Management’ Level 4 
unit; and the ‘Managing Projects in the Events and Hospitality Workplace’ Level 5 unit.  

You will have access to a personal tutor who normally meets you once a week for group and/or one-to-one 
tutorials. Together you will discuss progress and how best to organise your learning and time to help you 
succeed on your course. Personal tutors can give you course and careers guidance and help resolve 
concerns you may have.  To support you in any workplace activity you will have a workplace mentor who will 
be supporting you in planning and managing activities and developing your skills. 

Accessibility and Key Features 

Additional help is also provided for learners who may need support because of a disability, sensory 
impairment, learning difficulty or medical condition. A University Equality Impact Assessment (EIA) has been 
undertaken for this course and has identified no elements of the course that should cause particular 
difficulties if you have a disability. Students with disabilities are welcome on the course and their needs 
accommodated, for example, through documents such as course notes, exercises and examination papers 
being produced in larger fonts and on different coloured paper; and/or, you may be given additional time to 
complete assessments.  As advised by the Special Needs Adviser other adjustments or allowances can be 
made as appropriate. Individual requirements will be considered on a case by case basis with respect to any 
trips/visits arranged or work-based placements and learning expected, to ensure accessibility. 
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Assessment Map (see explanation of content on the following page) 

Unit Code Weeks 
All core C 5 6 7 8 9 10 11 12 13 14 15 16-17 18 19 20 21 22 23 24 25 26 27 28 29 30 

LEVEL 4                           

Intro to 
Academic 
Study & WBL 
in E & H Mgt  

C  CW
-

blog 

 

F/M 

 

 

CW
- 

blog 

 

F/M 

 CW
-

blog 

 

F/M 

 CW
-e 

Port 

 

F/M 

 

 

 WR
-

Bus 

  

F 

 

M 

    WR     
- 
Post 
F 
 

 

 

 

 

Events & 
Hospitality 
Industries 

C PR-
Oral 

 

F 

 

M 

   CW
-CS 

  

F 

 

M 

WR
-I 

  

 

 

 

           

Foundations of 
Marketing 
Management 

C      WR
-I 

   

F/M 

EX                

Events 
Planning & 
Operations 

C                WR
-WB 

  

F 

 

M 

WR
-

Bus 

   

F/M 

 CW-
RW 
 

Financial Mgt 
in Events & 
Hospitality 

C                 CW - 
DATA 

   

F/M 

   WR
-1 
 

 

LEVEL 5                           

Managing 
Projects in the 
Events & Hosp 
Workplace 

C    WR
-WB 

   

F/M 

         PR-
Oral 

F 

 

M 

    PJ-
Proj 

  

 

Events & 
Hospitality Mgt 
in context 

C       CW-
RW 

   

F/M 

  WR
- I 

   

F 

 

M 

    WR
-WB 

   

Risk & Crisis 
Management 
in Events 

C WR
-GR 

  

F 

 

M 

     CW
-CS 

               

Managing the 
Service/ Hosp 
sectors HRM 

C  PR-
Oral 

  

F 

 

M 

     WR
-I 

              

Events and 
Urban 
Regeneration 

C              CW
-CS 

   

F 

 

M 

     CW-
Port 

 

Conference & 
Banqueting 
Management 

C                  WR
-WB 

   

F 

 

M 

  CW-
RW 
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Assessment Map explanation 

The numbered weeks in the above table indicate the week in which the assessment is due in the 
individual Unit teaching schedule.  

C = the unit is core. The course has no option units. 

The week in which feedback on assessed work is given is indicated by F.   

M is used to note the week when marks are available. 

 

Assessment types used in the course and codes are: 

Unseen examination (Ex) Case study (CW-CS) 

Reflective writing (CW-RW) 

Data exercise (CW-Data) 

Blog (CW-Blog) 

e-portfolio (CW-ePort) 

portfolio (CW-Port) 

Individual report (WR-I) 

Business report (WR-Bus) 

Group report (WR-Gr) 

Poster (group) (WR-Post) 

Work-based report (WR-WB) 

 

Project report (PJ-Proj) 

Oral presentation (PR-Oral) 
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Section 3 - Academic Information 

This section will be used as part of the approval and review process and peer academics are the target 
audience. 

Course Learning Outcomes 

Upon successful completion of this course, a student should be able to demonstrate: 

1. The ability to analyse the concepts and defining characteristics of events and hospitality as 
phenomena and areas of academic and applied study.  
 

2. The ability to recognise and value the contribution, centrality and diversity of the events and 
hospitality consumer and client and to respond to their needs and meet and/or exceed expectations.  
 

3. The capacity to demonstrate, analyse and apply vocationally relevant events and hospitality 
management skills and knowledge in familiar and new contexts by drawing, as appropriate, from 
academic and professional practices.  

 

4. The ability to use technical, research, communication and interpersonal skills and knowledge to 
propose and evaluate ethical practical and theoretical solutions to problems in the core areas of 
events and hospitality management having been exposed to professional practice.  

 

5. A clear insight into the increasingly important need to collect, manage and use information and data 
and to have developed information handling skills, both within a learning and operational context. 

 

6. An understanding of the difficulties and problems relating to the effective management of projects 
and the ability to undertake practical work-related/work-based projects to identify and/or address 
defined management problems using appropriate design, methodologies and evaluation techniques  

 

7. An appreciation of the need to reflect and self-appraise practice as an integral part of learning, 
continuing professional development and professional progress. 

 

Course-specific regulations 

n/a 

Teaching, Learning and Assessment 

The teaching, learning and assessment strategy has been designed and structured to enable the tutors to 

support learners in achieving the course learning outcomes through appropriate assessment types and 

methods. These course learning outcomes are underpinned by external benchmarks and institutional 

curriculum expectations where the design of foundation degrees are concerned, hence the clear focus on 

integrating academic and work-based learning and fostering active learning.  

Our guiding principles are that learning should have immediate relevance to the work-place and that it 

should draw on the experiences and expertise of students on the course, as well as the academic staff who 

lead it.  Complementing the range of academic learning opportunities and assessments, students will learn 

through activity in the work place, directed by set tasks through the assessments that run through the course 

and are aligned to an academic level of rigour expected at the appropriate level within the course. Much of 

the learning will also be reinforced through the use of group work, project work and problem based learning, 

as far as possible aligning these activities with the work-based elements of the course and assessment 

activities.  Whilst recognising that group marks should be limited according to university regulations, group 

and team working will form an important part of the experience of the assessment.  

The variety of activities, both in the teaching and assessment of units are seen as not only developing 
students as individuals, but also to help students discover a range of skills that have real applications in the 
field they currently work in or might be working in, in the future. The assessment of any work-related or 
based learning units for example, will usually assess knowledge and skills required by employers in the 
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sector and thus, whilst the tutor is the main marker, there will often input from the employer, supervisor or 
work place mentor during the assessment process dependent upon specific arrangements made in the unit. 
The course uses a wide range of assessments including action plans, reports, case studies, posters, 
portfolios, self-reviews, oral presentations and examinations.  Students will be encouraged to view 
assessment as fundamental to their learning and not just as an obstacle to be overcome. Many units will 
provide formative assessment opportunities with self and peer feedback featuring. 

Underpinning the teaching on the foundation degree is the principle that tutors need to understand students - 

where they are in their development and where they need to get to, thus, providing opportunities for clear 

development over the course of the foundation degree through learning and assessment opportunities. It is 

important that students also understand the expectations of studying from the beginning of the course and to 

develop their understanding and skills through reflection.  Hence, from the commencement of the course 

and specifically within the induction period, professional and academic development has been embedded 

into the course with opportunities to discuss and develop personal learning plans, to review progress and to 

reflect upon the integration of their academic and work-based learning and progress supported by 1:1 and 

group tutorials.  

 

The variety of teaching and assessment methods are not only designed to ensure that students have 
mastered the basic knowledge and developed the skills required in the course but the variety will encourage 
them to consolidate and adapt their learning approaches and to develop their confidence as independent 
learners. Through an effective personal development planning strategy supported by tutors and on-line 
resources students will be provided with a ‘scaffolded’ curriculum followed by structured opportunities 
requiring more independent responsibility. Thus, there will be an expectation that over the course of their 
study that students will become more independent in their learning and will take increasing responsibility for 
their learning leading to the adoption of a philosophy of continuing professional development in the future 
and life-long learning. The course was designed to encourage students to develop as independent and 
analytical learners, and to be creative and intelligent managers.  Students will be assessed on their ability to 
become independent learners, to reflect and to self-appraise practice through diagnostic assessment and 
the use of blogs and portfolios. 

 

Additional Academic Information 

Peer-assisted learning (PAL)   n/a 
 

Initial Assessment 

The initial Level 4 summative assessment occurs in the ‘The Events and Hospitality Industries’ unit 
submitted in Week 5, though there is a formative assessment in the ‘Introduction to Academic Study and 
Work-based Learning in Events and Hospitality Management’ unit in Week 3 helping students to prepare for 
a summative assessment in Week 6.  
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Improving students’ learning 

Learning at HE level within the context of their subject is largely covered in the year-long level 4 ‘Introduction 

to Academic Study and Work-based learning in Events and Hospitality Management’ unit.  Supported 

throughout by unit and personal tutors, by the end of the unit students are expected to be able to: 

‘Demonstrate knowledge and understanding of how to study effectively and take responsibility for your 

personal and professional development in order to maximise learning in the workplace and your 

employability’ (ULO1). Students have to record reflections in a blog on an ongoing basis showing 

satisfactory evidence of learning and demonstrating responsiveness to feedback.  Personal tutors will 

periodically review progress in the light of feedback and agree plans for developing learning. Feedback will 

be developmental in nature and students will be encouraged to develop practice based on this feedback. 

Unit Tutors will clarify advice, guidance and comment if required.  

Students will have started building a portfolio of evidence of skills development and achievements 
throughout the first year of the course, continued and developed in the level 5 ‘Managing Projects in the 
Events and Hospitality Workplace’ unit. In the later stages of the Level 4 ‘Introduction to Academic Study 
and Work-based learning in Events and Hospitality Management’ unit students will have been helped to 
prepare for the work-based project they will be completing in the Level 5 ‘Managing Projects in the Events 
and Hospitality Workplace’ unit. These units include and assess Personal Development Planning (PDP) and 
encourage students to reflect on their learning both in class and workplace settings, and implement personal 
action plans.  

The majority of units in the course provide formative assessment which feeds directly into refining an 

assignment for the final summative submission and students will be encouraged to use feedback from 

summative assessments for learning purposes. Students are encouraged to make use of the range of 

support services within the college and university, such as careers advice and study skills support. 

Academic Integrity 

Initial guidance is included during Induction and in more depth in the first year ‘Introduction to Academic 
Study and Work-based learning in Events and Hospitality Management’ unit through the University’s 
Academic Integrity Resource (AIR), a resource that has been designed to make students aware of good 
academic practice. This includes an awareness of plagiarism and referencing processes, amongst many 
other things. Students will receive guidance on good academic practice and how to research and reference 
their research sources to be used in all assignment submissions.  

Feedback will be given throughout the course following each assignment and the need for academic integrity 
reiterated in all units to ensure students understand the need for good academic practice and academic 
integrity in assessment submissions and more generally, in workplace practice.  

HEAR implementation   n/a 

Internationalisation 
The course includes elements of internationalisation in the majority of units, allowing students to gain 
familiarity with alternative perspectives in for example, case studies utilised. By its very nature, events and 
hospitality management embraces an international outlook given close links with other global industries such 
as sport and tourism and the global nature of what is being studied. Whilst internationalisation is most 
evident in the Level 5 ‘Conference and Banqueting Management’ unit, the course as a whole reflects the 
Business School’s practice-based vision, which takes ‘global business education, research and practice in 
imaginative new directions’.  

Sustainability 

The course is embedded with principles and practices of sustainability to ensure the curriculum prepares 

students, as events and hospitality management graduates, to act responsibly towards the people, 

populations and places they encounter, once they leave the institution.  Given the nature of the events and 

hospitality industries, issues of cultural, economic, environmental and social, sustainable development are 

themes within many of the units, particularly evident in the Level 4 ‘The Events and Hospitality Industries’ 

and Level 5 ‘Events and Urban Regeneration’ units. 
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Section 4 - Administrative Information 

This section will be used as part of the approval and review process and peer academics are the target 
audience. 

Faculty University of Bedfordshire Business School 

Portfolio Undergraduate Marketing and Tourism Portfolio 

Department/School/Division Business Systems and Operations 

Course Coordinator Dr Simon Reilly  

Version Number 1/16 

Approved by (cf Quality Handbook ch.2) University Approval 

Date of approval (dd/mm/yyyy) 20/01/16 

Implementation start-date of this version 
(plus any identified end-date) 

September 2016 

 

Form completed by: 

 

Name: Simon Reilly Date: January 2016 

 

Authorisation on behalf of the Faculty Teaching Quality and Standards Committee (FTQSC) 

 

Chair: ………………………………………………………Date: …..……………………………… 

 

 

 

 

 

 

Course Updates 

Date 

(dd/mm/yyyy) 
Nature of Update FTQSC Minute Ref: 
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Annexes to the Course Information Form 

 

These annexes will be used as part of the approval and review process and peer academics are the 
target audience. 

 

General course information  

 

Course Title Events and Hospitality Management 

Qualification FdA 

Route Code (SITS)  

Faculty University of Bedfordshire Business School  

Department/School/Division Business Systems and Operations 
 

Version Number 1/16 
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Annex A: Course mapping of unit learning outcomes to course learning outcomes 

Unit code 

 

 

 

 

Foundation 
degree 
framework 

Intro to 
Academic 
study and 
Work-based 
learning in 
Events and 
Hospitality 
Management 

F1 

The Events 
and 
Hospitality 
Industries 
 

 

 
Subject 

BBS009-1 

Foundations 
of Marketing 
Management 

 

 

Subject  

Events 
Planning and 
Operations 

 

 

 
 
F2 

Financial 
Manage-
ment in 
Events  
and 
Hospitality 
 
 

Subject  

Managing 
Projects in 
the Events 
and 
Hospitality 
Workplace 

 
 
F4 

Events and 
Hospitality 
Manage-
ment in 
Context 

 
 
 
F5 

Risk and 
Crisis 
Manage-
ment in 
Events 
Manage-
ment 

 
Subject  

TAL020-2 

Managing 
the Service 
and 
Hospitality 
Sectors 
(HRM) 

Subject 

TAL028-2 

Events 
and Urban 
Regenera-
tion 

 
 

Subject 

Conference 
and 
Banqueting 
Manage-
ment 

 

 

Subject 

Level 4 4 4 4 4 5 5 5 5 5 5 

Credits 30 30 15 30 15 30 30 15 15 15 15 

Core or option Core Core Core Core Core Core Core Core Core Core Core 

Course 
Learning 
Outcome 
(number) 

CLO1 

 

 ULO1/2 ULO1 ULO1/2  ULO1  ULO1/2 ULO1 ULO1 ULO1 

CLO2 

 

 ULO1 ULO1/2 ULO1    ULO1 ULO1/2 ULO2 ULO1/2 

CLO3 

 

ULO1/2   ULO2 ULO1/2 ULO2  ULO2 ULO2 ULO1/2 ULO2 

CLO4 

 

ULO2  ULO2 ULO2 ULO1/2 ULO1/2 ULO1/2 ULO1/2 ULO1/2 ULO2 ULO1/2 

CLO5 

 

ULO2 ULO2 ULO1/2 ULO1 ULO1/2 ULO2 ULO1/2     

CLO6 

 

ULO1/2   ULO1/2  ULO1  ULO1/2  ULO2  

CLO7 

 

ULO1     ULO1 ULO1    ULO1 
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Annex B: Named exit or target intermediate qualifications    N/A 

 

This annex should be used when departments wish to offer intermediate qualifications which sit under 
the main course qualification as named exit or target awards, rather than unnamed exit/default awards. 

 

Section 1: General course information 

Intermediate  
Qualification(s) and titles 

Specify the intermediate qualifications which are named exit or target 
qualifications (award types) AND what the qualification titles will be, as 
stated in the course information section of the associated CIF 

It is not necessary for the intermediate qualifications to have the same 
titles as the overall award, but the title must reflect the units taken to 
achieve it. 

Mode(s) of Study and 
Duration 

Indicate whether each intermediate qualification will be offered full time, 
part time or both, and the standard amount of time a student will take to 
complete each target qualification.  

Type of Intermediate 
Qualification(s) 

State whether the intermediate qualifications are named exit and/or 
target awards. 

 

Students register for target awards at the commencement of their study. 
Named exit awards provide an opportunity to gain a named qualification 
when a student fails to complete the main qualification for which they 
were registered or because they do not achieve the requirements of their 
original main qualification. 

Route Code(s) (SITS) of 
Intermediate 
Qualification(s) 

 

 

Section 2: Qualification unit diet 

 

One table to be used for each intermediate qualification 

 

Confirmation of unit diet for:  

 

Insert intermediate qualification and title 

The units to achieve the credits required may be taken from any on the overall diet for 
the main course qualification 

 

A combination of units from a restricted list must be taken to achieve the credits 
required (specify the list below) 

 

A specific set of units must be taken to achieve the credits required (specify units 
below) 

 

 

List of units (if applicable):- 
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Section 3: Course structure and learning outcomes   N/A 

 

One table to be used for each intermediate qualification 

 

 

Intermediate qualification and title 

 

 

 

The Units which make up this course are: 

Contributing towards the learning outcomes  

Insert LO1 and/or LO2 for each unit into cell 
corresponding to the course learning outcome 

Unit Code Level  Credits Unit Name Core 
or 
option 

1 2 3 4 5 6 7 8 9 10 
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Annex C: Course mapping to FHEQ level descriptor, subject benchmark(s) and professional body or other external reference points 

One set of mapping tables to be produced for the course and each named intermediate qualification 

Course (or intermediate) qualification and title  
 

     FdA Events and  Hospitality Management  

FHEQ Descriptor for a higher education 
qualification  

 

Descriptor for a HE qualification at level 5 on the FHEQ: 
foundation degree (October 2014) 

Course Learning Outcome(s) 

1 2 3 4 5 6 7 

Foundation degrees are awarded to students who have demonstrated:  

 knowledge and critical understanding of the well-established principles of their area(s) of study, and 

of the way in which those principles have developed 

 

x 

 

x 

 

 

 

x 

  

x 

 

 ability to apply underlying concepts and principles outside the context in which they were first 

studied, including, where appropriate, the application of those principles in an employment context 

 

 

 

x 

 

x 

  

 

  

x 

 knowledge of the main methods of enquiry in the subject(s) relevant to the named award, and 

ability to evaluate critically the appropriateness of different approaches to solving problems in the 

field of study 

 

x 

 

x 

  

x 

 

x 

 

x 

 

 an understanding of the limits of their knowledge, and how this influences analyses and 
interpretations based on that knowledge 

    

x 

  

x 

 

x 

Typically, holders of the qualification will be able to:  

 use a range of established techniques to initiate and undertake critical analysis of information, 

and to propose solutions to problems arising from that analysis 

 

x 

 

x 

  

x 

 

x 

 

x 

 

 effectively communicate information, arguments and analysis in a variety of forms to specialist 

and non-specialist audiences and deploy key techniques of the discipline effectively 

   

x 

 

x 

 

x 

  

 undertake further training, develop existing skills and acquire new competences that will enable 

them to assume significant responsibility within organisations.  

   

x 

  

x 

  

x 

And holders will have: 

 the qualities and transferable skills necessary for employment requiring the exercise of 

personal responsibility and decision-making. 

  

 

x 

 

 

x 

   

 

x 

 

 

x 
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Subject Benchmark Statement(s) 
Hospitality, Leisure, Sport and Tourism 
[2008] – being reviewed as part of QAA 
subject benchmark review (Phase 3) due to 
report summer 2016 

Evidence and/or Course Learning Outcome(s) 

How the course takes account of relevant subject 
benchmark statements 

Generic outcomes  

5.2  Graduates of programmes in the HLST subject grouping will have developed a 
range of skills and aptitudes 

 

 

Through the curriculum, teaching, learning and 
assessment in general and required to meet the course 
learning outcomes: CLOs 1-7 

Generic outcomes 

5.3  Where a programme title contains the word 'management' then it should, among 
other things, enable students to:  

 demonstrate vocationally relevant managerial skills and knowledge by exposure to 

professional practice 

 evaluate and apply vocationally relevant concepts associated with the operational 

and strategic management of financial, human and physical resources. 

 

Through re-designing existing generic management 
based units and contextualising for the events and 
hospitality sectors e.g. ‘Events and Hospitality 
Management in Context’ 

Through the inclusion of units such as ‘Financial 
Management in Events and Hospitality’  

CLOs 3-6 

Learning outcomes specific to and characteristic of events and hospitality subjects within the 
HLST grouping. (Note: not all elements contained within each of the following learning 
outcomes are standards of achievement that a foundation degree student could demonstrate) 

Events programmes  

6.2 An honours graduate in events will be able to analyse and evaluate the concepts and 
defining characteristics of events as an area of academic and applied study 

 

 

 

 

CLO1, CLO3, CLO7 

6.3 An honours graduate will be able to demonstrate a range of professional event planning 
and management knowledge and skills, 

CLO3, CLO4, CLO5, CLO7 

 

6.4 An honours graduate will be able to recognise and value the centrality of the attendee 
and/or client and meet and respond to their needs and expectations 

CLO2, CLO3, CLO7 

 

6.5 An honours graduate will be able to utilise, and understand the impact of, rationales, 
sources and assumptions embedded in policy, planning and delivery mechanisms in an 
events context 

CLO4, CLO6 
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Hospitality programmes 

6.6 An honours graduate in hospitality will be able to analyse and evaluate the defining 
characteristics of hospitality as a phenomenon 

 

 

CLO1 

 

6.7 An honours graduate in hospitality will be able to use technical and interpersonal skills 
and knowledge to propose and evaluate practical and theoretical solutions to complex 
problems in the core areas of hospitality 

 

 

 

CLO3, CLO4, CLO5, CLO7 

 

 

6.8 An honours graduate in hospitality will be able to evaluate and apply, within the hospitality 

 context, appropriate theories and concepts from the generic management areas of: 
operations management; finance and management accounting; human resources and 
organisational behaviour; services marketing; information systems and technology; strategic 
management.  

 

 

 

CLO1, CLO3, CLO5 

6.9 An honours graduate in hospitality will be able to analyse and evaluate the business 
environment and its impact on the hospitality industry 

CLO4, CLO6, CLO7 

 

6.10 An honours graduate in hospitality will be able to recognise and value the centrality of 
the hospitality consumer and meet and respond to their needs 

CLO1, CLO2 

 

6.11 An honours graduate in hospitality will be able to identify and respond appropriately to 
the diversity that prevails within the hospitality industry in relation to stakeholders, such as: 
hospitality consumers; hospitality employees; hospitality organisations; government and 
external agencies. 

 

CLO1, CLO2, CLO3 
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The format of the following mapping tables may be adjusted. 

 

Qualification Characteristic 

 

 

QAA  Characteristic Statement Foundation 
Degree, September 2015 

[Characteristics of the foundation degree 
graduate] 

Evidence 

How the course takes account of relevant qualification 
characteristics documents 

 

 

Foundation degree graduates are able to demonstrate: 

 

Through the curriculum, teaching, learning and 
assessment in general and specifically, when aiming to 
meet the following course learning outcomes:  

 knowledge and critical understanding of the established principles in their field of study, and 
understanding of the limits of their knowledge 

CLO1; CLO7 

 knowledge of the main methods of enquiry in the subject and the ability to use established 
techniques to undertake critical analysis of information in order to propose solutions 

CLO3; CLO4; CLO5 

 the ability to evaluate critically the appropriateness of different approaches to solving 
problems and to apply these in a work context 

CLO2; CLO3; CLO6 

 the ability to apply their knowledge and skills to new situations, including in the workplace 
CLO3; CLO6 

 effective communication skills in a variety of forms and for a range of audiences 
CLO2; CLO3; CLO4; CLO5; CLO6 

Foundation degree graduates have the qualities necessary for employment in situations 
requiring the exercise of personal responsibility and decision-making. 

CLO6; CLO7 

They are able to undertake further training, develop existing skills and acquire new 
competencies 

CLO7 

Professional body or other external 
reference points        

 

n/a 

 

 

Evidence 

How the course takes account of Professional body or 
other external reference points        

.
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Annex D: Equality Impact Assessments of Courses and Units 

 

Introduction 

As a widening participation institution, equality and diversity considerations are important in all 
aspects of our approach to teaching and learning.  They are a theme within CRe8, embedded in our 
approach to teaching (in the minimum teaching expectations) and feature in staff induction and 
development.  This annex sets out expectations in relation to the approval of courses and units and 
the need to undertake appropriate Equality Impact Assessments (EIA). 

Equality Impact Assessments 

The following apply. 

 All courses and all units should have an associated EIA (see forms below). 

 EIAs may cover multiple courses but individual EIAs are required for each unit. 

 EIAs will be undertaken as courses come forward for approval or review (there is no requirement 

to go back and undertake more detailed EIAs, in line with this policy, than was previously 

required). 

Further guidance 

Guidance from the Equalities Challenge Unit (ECU) available at 
http://www.ecu.ac.uk/publications/disability-legislation-practical-guidance-for-academic-staff-revised/ 

Equality and Human Rights Commission: Guidance for providers of further and higher education 
www.equalityhumanrights.com/advice-and-guidance/further-and-higher-educationproviders-guidance  

Equality Challenge Unit (2010) Disability legislation: practical guidance for academic staff (revised) 
www.ecu.ac.uk/publications/disability-legislation-practical-guidancefor-academic-staff-revised  

Higher Education Academy (2010) Inclusive Learning and Teaching in Higher Education 
www.heacademy.ac.uk/resources/detail/inclusion/LTsummit_final_report  

Higher Education Academy and Equality Challenge Unit: Ethnicity, Gender and Degree Attainment 
www.heacademy.ac.uk/resources/detail/inclusion/Ethnicity/ethnicity  

Higher Education Academy and UK Council for International Student Affairs: 

Inclusive assessment in Higher Education a Resource for change available at 
http://www1.plymouth.ac.uk/disability/Documents/Space%20toolkit.pdf  

JISC TechDis: Teaching Inclusively Using Technology 
www.jisctechdis.ac.uk/pages/detail/online_resources/Teaching_Inclusively_Using_Technology  

Teachability project: Creating accessible information about courses or programmes of study for 
disabled students www.teachability.strath.ac.uk/chapter_1/tableofcontents1.html  

Teaching International Students Project www.heacademy.ac.uk/teaching-international-students 

  

http://www.ecu.ac.uk/publications/disability-legislation-practical-guidance-for-academic-staff-revised/
http://www.equalityhumanrights.com/advice-and-guidance/further-and-higher-educationproviders-guidance
http://www.ecu.ac.uk/publications/disability-legislation-practical-guidancefor-academic-staff-revised
http://www.heacademy.ac.uk/resources/detail/inclusion/LTsummit_final_report
http://www.heacademy.ac.uk/resources/detail/inclusion/Ethnicity/ethnicity
http://www1.plymouth.ac.uk/disability/Documents/Space%20toolkit.pdf
http://www.jisctechdis.ac.uk/pages/detail/online_resources/Teaching_Inclusively_Using_Technology
http://www.teachability.strath.ac.uk/chapter_1/tableofcontents1.html
http://www.heacademy.ac.uk/teaching-international-students
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Course Equality Impact Assessment 

Course Title FdA Events and Hospitality Management 

Question Y/N Anticipatory adjustments/actions 

1. Will the promotion of the course be open and 
inclusive in terms of language, images and 
location? 

Y  

2. Are there any aspects of the curriculum that 
might present difficulties for disabled 
students?  For example, skills and practical 
tests, use of equipment, use of e-learning, 
placements, field trips etc.  If so then: 
(a) have these been flagged on the CIF so 
that potential students are aware, and  

(b) have anticipatory adjustments and 
arrangements been put in place.   

Y Individual requirements will be considered on a 
case by case basis with respect to any trips/visits 
arranged or work-based placements and learning 
expected, to ensure accessibility and 
adjustments are made. Noted in the CIF. 

3. Are there any elements of the content of the 
course that might have an adverse impact on 
any of the other groups with protected 
characteristics1?  If so then: 
(a) have these been flagged on the CIF so 
that potential students are aware, and  

(b) have anticipatory adjustments and 
arrangements been put in place 

N  

4. If the admission process involves interviews, 
performances or portfolios indicate how you 
demonstrate fairness and avoid practices 
that could lead to unlawful discrimination? 

N/A  

5. Are the course learning outcomes and 
Graduate Impact Statements framed in a 
non-discriminatory way? 

Y  

6. Does the course handbook make appropriate 
reference to the support of disabled 
students? 

Y  

 

 

 

 

 

                                                      
1 Age, Gender reassignment, Marriage and civil partnership, Pregnancy and maternity, Race, Religion 

and belief, Sex, Sexual orientation. 


