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Course Information Form (CIF) 

 
The CIF provides core information to students, staff teams and others on a particular course of study. 
 

Section 1 - General Course Information 

Course Title Business Management (Sandwich) 

Qualification  BA (Hons) 

Intermediate Qualification(s)  

Awarding Institution University of Bedfordshire 

Location of Delivery AB 

Mode(s) of Study and Duration  Full-time over 4 Years 

Core Teaching Pattern 3 and 2 

FHEQ Level 6 

Professional, Statutory or 
Regulatory Body (PSRB) 
accreditation or endorsement 

 

PSRB Renewal Date  

University of Bedfordshire 
Employability accreditation 

 

Route Code (SITS) BABMS-S 

Subject Community Business and Management 

UCAS Course Code  

Relevant External Benchmarking 

 
QAA indicators have been used to benchmark the course. 
 
QAA Quality Code section A1 (The Framework for Higher Education 
Qualifications) – 
QAA Quality Code section A2 Subject benchmark statement 
 
The QAA Business and Management subject benchmark statement  can 
be found at: 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/ 

http://www.qaa.ac.uk/Publications/InformationAndGuidance/%20Documents/GeneralBusinessManagement.pdf
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Documents/GeneralBusinessManagement.pdf. 

 
  

http://www.qaa.ac.uk/Publications/InformationAndGuidance/%20Documents/GeneralBusinessManagement.pdf
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Section 2 - Published Information 

Material in this section will be used on the course web site to promote the course to potential students.  The 
text should be written with this potential audience in mind. 

Course Structure 

The Units which make up the course are: 

Unit Code Level  Credits Unit Name Core or option 

BBSxxx-1 4 30 Foundations of Business Communication C 

BBSxxx-1 4 30 Foundations of Business Management  C 

AAF002-1 4 15 Financial Accounting for Business C 

MAR001-1 4 15 Principles of Marketing C 

LAWxxx1 4 15 Law for Business Managers C 

MAR013-1 4 15 Intercultural Competence in Business C 

SHRxxx-2 5 30 Human Resource Management and Psychology C 

BBSxxx-2 5 30 
 

Entrepreneurship and Leadership of Business 
Ventures C 

SHRxxx-2 5 15 Business Research Methods C 

AAFxxx-2 5 30 Economics of International Business Management C 

BBSxxx-2 5 15 Sustainable Business Management O 

MAR002-2 5 15 Marketing Planning O 

ORG001-2 N/A 0 Work Placement O 

BSS013-3  6 30 Strategy and Change Management C 

BSSxxx-3 6 30 Specialist Project (Business Management) C 

BSS041-3 6 15 Digital Business Management C 

BBSxxx-3 6 30 International Business and Management C 

BSS042-3 6 15 Management and Administration of Operations C 

Why study this course 

 
You should study this course because it provides the practical skills and conceptual understanding required 
for managing in organisations. It provides a broad understanding of management under diverse operating 
conditions and builds for you a contextual and conceptual foundation to manage organizations undergoing 
dramatic change.  All the basic functional areas that are deemed to comprise the business discipline – 
Marketing, Operations, Information Systems, Finance, HRM, Business Policy and Strategy and Change, 
Economics, Law and Contemporary Issues – are examined over the duration of the course and in the 
context of contemporary change. The sandwich year enables you to test your knowledge and skillset in an 
authentic work environment and It offers an opportunity to reflect on your practice and your professional 
profile and their links to employability after graduation 
 

Course Summary – Educational Aims  

 
The degree expects you as a student to demonstrate relevant knowledge and understanding of 
organisations, the external context in which they operate and how they are managed. The degree is a 
challenging learning experience and provides a broad understanding of organisations and the skills to reflect 
on your knowledge, learning and practice. The course will require you to demonstrate an ability to integrate 
theory in application and be efficient and effective in any organizational, cultural, and social context. 
 
The course aims to deliver conceptual propositions and skills related to: 

 a range of business models, ideas and managerial techniques 

 a number of management theories relevant to different functions of the business 

 a range of suitable examples and contexts to assist you in operating in different business 
environments 

 working environment and practice-based reflection on academic learning 
 

 

A significant emphasis of the approach taken seeks to provide for your individual needs helping you to 
derive maximum benefit from teaching and learning situations by utilizing self-development learning and 
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reflection techniques. Transferable key skills are explicitly assimilated into individual unit syllabuses and the 
various forms of summative and formative assessments undertaken throughout the course help develop 
critical management skills. Your management skills will be enhanced through first-hand experience of the 
employment environment which is undertaken during your placement unit. This unit is unique in the sense 
that it is designed to not only support you to secure a one-year  working experience within the field of 
Management but also to provide support to your academic studies through continual interaction with tutors. 
In doing so, this unit will in turn help you to align the theoretical aspects of business management with the 
practicalities of implementing academic understanding in the employer environment. Often the Dissertation 
unit augments that as most Sandwich students choose to base their dissertation on their work experience.  

During this course, we will develop your problem solving, research and personal skills to satisfy the key 
transferable skills demanded by employers.  

Our Degree is taught by a team of experienced, professional and committed staff. We want to work with you 
to ensure you maximise your experience at university and that you achieve to the very best of your ability. 
We appreciate that we are all now working in a very competitive environment. Together we can achieve.  

 

Enquiry 

 To be able to identify with clarity the relevant issues for research and to formulate them precisely 

 To be able to identify and retrieve up-to-date materials using manual and electronic searches 

 To develop an ability to analyse, synthesise, and to critically evaluate a wide range of materials 

 To be able to identify potential alternative conclusions for particular situations in the workplace, and to 
provide supporting reasons for them 

 To become an independent learner through a programme that is practice-based and academically-
informed and is predicated by an emphasis on autonomy of learning 

Contextual understanding 
 

 An ability to appreciate the broader economic, social, political, historical, ethical and cultural 
environment of specific areas of human resource management 

 To be able to identify and to critically analyse the policy considerations in specific areas of law 

 To appreciate the application and operation of legal rules in different, practical legal environments 

 To develop a practical understanding and awareness of the requirement for professionalism in a 
businessenvironment   

 To appreciate different perspectives on managing resources according to industrial sector and national 
context. 

 
Collaboration 

 

 To develop an appreciation of how to work productively as a member of a team 

 To understand the different nature of team work in specific practical contexts 

 To work in conjunction with a professional organisation as part of the placement  

Enterprise 
 

 To be able to undertake independent research in subject areas which they have not previously studied  

 The ability to plan and undertake tasks with minimal or little supervision 

 To develop information technology and numeracy skills, and to evaluate the information as the basis of 
an argument 

 An ability to employ a precise use of language to present knowledge or an argument in a way which is 
comprehensible to others and which is directed at their concerns 

 To develop a basic ability to apply their knowledge to a situation of complexity in order to provide 
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arguable conclusions for substantive problems  

 To develop an ability to handle facts and to apply abstract concepts to them 

 
 

Entry requirements 

 
Standard: 
 
280 UCAS points 
 
Students from the European Union - http://www.beds.ac.uk/howtoapply/eu/guides 
International students - http://www.beds.ac.uk/howtoapply/international/apply 
 
Additional: 
Normally GCSE in English and Mathematics at grade C 
 
Consideration will be given to mature students without conventional qualifications, and business experience 
may be taken into account.  An interview (by phone or in person) may be required. 

 

PSRB details 

N/A 

Graduate Impact Statements 

 
The course has been designed to develop graduates who will: 
 

 Perform in an organisation effectively with an intelligent pro-active mind-set in a project involving 
people from different functions in the organisation 

 Be able to network purposefully with stakeholders, external and internal and enhance the success of 
initiatives within the organisation. 

 To evaluate alternative management solutions to a real business issue and select the most 
appropriate response with supporting reasons using a range of intellectual tools to reach a desired 
outcome 

 Bring practical experience and academic knowledge to the workplace and contribute positively to 
work-related activities.  

 

Higher Education Achievement Report - Additional Information 

 
You will be involved in a range of activities within the course that relate to employability such as the STEPs 
employability game,  skills-enhancement seminars, the Practice weeks during which you will work with 
external stakeholders in a variety of business contexts. It is an opportunity for you to get exposure to 
external stakeholders and businesses and thus gain real life experience, knowledge and skills that would 
enhance your professional profile. 
 

Learning and Teaching  

 
There are three strands that permeate the overall structure of BA BM: employability skills, research 
knowledge and skills, and business-specific knowledge and skills. These three strands are interlinked and 
cultivated throughout the three years in a unique and exciting blend.  
 
Business Management is taught mainly through lectures, seminars and workshops, plus group projects, 
research exercises, presentations, case study analyses, with students taking responsibility for a significant 
amount of study outside class times. You are taught in small groups providing a supportive learning 
environment. A virtual learning environment (BREO) is used to support your learning in all units. 
 
The units offered are designed to encourage you to become independent and analytical learners and to 

http://www.beds.ac.uk/howtoapply/eu/guides
http://www.beds.ac.uk/howtoapply/international/apply
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adopt a holistic but inter-related perspective to the study of Business and Management. You are encouraged 
from the outset to put business into a variety of organizational and operating contexts and to be aware of the 
changing nature of the management functions within which business operates. You are expected to make 
use of the media in order to keep up to date with information, examples, debates, discussions, and events 
that will affect business practice. 
 
Academics employ a wide variety of teaching methods and strategies, which allow learning outcomes to be 
met. Lectures are supported by seminars and, typically, group tutorials that may incorporate work on case 
studies. Other teaching methods include workshops, role-play exercises, case studies, simulations and real 
world business problems. Where appropriate, you will be encouraged to develop your skills in the use 
information technology to support your learning. 
 
You will receive guidance on cognitive skills and the level of work expected in each year of the course, with 
focal sessions across all three years. The first year units develop the first skills for reflection and 
collaborative skills. Individual forms of assessment in the second year include both implicit and explicit 
reflective elements to allow you to assess your own performance. 
 
In the second and final year, tutors support you in the transition to becoming more independent learners, 
with assessments requiring greater research and fact finding and being more open-ended, with less 
guidance. Several units use a reflective element of assessment in the final year to encourage you to critically 
review your learning. 
 

Developing your employability 

 
The Careers Advisors meet you at Induction, to introduce you to the Careers Service and how they can 
support you as you define and work towards your future career. The Careers Advisors, Career Service, and 
Work Placement Office meet you at the end of your first year to discuss options available to students and the 
support structures available to you. You will also have formal sessions in the second and third year 
inductions.    
 
You are introduced formally to the theory of career planning and management, based on SOAR (Self 
Awareness, Opportunities Awareness, Aspirations, and Results) in Foundations of Business Management 
unit. This work will be continued and integrated within second year units at appropriate points. You are 
encouraged to use the various Career Management on-line tools available for self-assessment and 
identification of career opportunities 
 
In Y2 and we have also designed a STEPs web-based platform that will enhance your engagement with 
employability-related activities. The platform should support your efforts to get a placement in your second 
year and a graduate scheme in your third year. 
 
In your final year you are encouraged to take greater responsibility for your career management, with the 
support of the Careers Service, which offer one-to-one career coaching. 
 
The course offers a year-long work placement after your second year, which tutors encourage you to 
consider. You are introduced to the Work Placement in the first year and offered support throughout second 
year to find a placement. Sessions and help are offered, for example on CV writing, job searching and 
interview skills. The placement is considered to be an integral part of the course and as such offers you the 
opportunity to apply the learning gained in the classroom into a genuine working environment. The 
opportunities for Sandwich placements are competitive and as such are driven by you the student, although 
advice and guidance are available from our Careers and Employability service who will be happy to help with 
issues around your application, securing interview preparation for the placement and in conjunction with your 
academic tutor enabling you to gain the best experiences possible from your time on placement. 
 
It is important that you realise that we try to give all our students a good quality placement and to do that we 
must assure ourselves that your potential employer is able to support you fully. This means that we are not 
able to use all potential employment opportunities which might not satisfy the overall academic outcomes of 
the course. This can mean that sandwich placements may be available across a geographically wide area.   
 
An employers' distance from your term time accommodation is one of the factors that you will need to 
consider in respect of your sandwich placement application and whilst some opportunities may be relatively 
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close it should also be borne in mind that some placement opportunities will require you to commute over a 
longer distance.  This may require you to allow extra time for taking public transport to and from agreed 
meeting points.  You are reminded that the University does not reimburse travel costs. 
 
 
The University is committed to and strives for equality of opportunity for all its students and staff and  

will recognise and celebrate their diversity. For this commitment to be made a reality effective  

leadership and management will be provided and a  corresponding commitment sought from every  

member of staff and all the student body. The University’s Equality and Diversity Policy and Strategy sets out  

a number of objectives that will guide our work in this very important area.  

The University’s full Equality policy can be found on our website.  

 

The Equality Act 2010 builds on previous equality and diversity legislation by introducing a number of 
‘protected characteristics‘ affording trainees and staff protection from discrimination,  

harassment and victimisation on the basis of their personal characteristics, perceptions about them or  

because of their association with people from the protected groups.  

 
 
In case you fail to secure and/or complete a work placement then you are allowed to switch to the BA (Hons) 
Business Management Degree without a placement 
 

Department (s) 

 
Department of Management and Business Systems 
 

Assessment  

 
The course uses a range of assessment types and methods, as appropriate, to ensure the validity and 
fairness of assessment.  Formative assessment is used to provide feedback to you and support your 
progress while diagnostic assessment is used to assess students’ current knowledge or skills. Summative 
assessment for most units includes a combination of coursework, presentations, tests, or examination.   
 
Most units include elements of individual and group work to reflect the type of work undertaken in business 
and management. Assessment focuses on tasks that develop vocational skills, underpinned by subject 
knowledge, requiring higher levels of cognition in the later years of the course.   
 
Assessment takes a variety of forms, including essays and reports, portfolios, individual and group 
presentations (individually assessed), research proposals and exams.  
All coursework has an assignment specification, with grading criteria, which is issued to you, normally at the 
beginning of the year, but at least 3 weeks prior to the deadline. All marked work is returned to you following 
the university guidelines, with written feedback, including advice on how to improve your work next time. 
 
All coursework submitted is subject to university procedures for the detection of plagiarism. Annual 
monitoring of the outcomes of assessment for each unit is completed, providing the opportunity for reflection 
on the assessment methods and weightings. 
 
In some cases viva voce may be held. Although there are similarities in process, vivas differ from oral 
presentations in that students are required to respond to unknown questions around a specified topic.  
The Assessment map that follows at the end of the section explains the course assessment structure in 
more detail. 
 

After Graduation  

 
On completing this course students are likely to progress into the following areas: 

 Human Resources,  E-Business, Operations/Project Management 

 General Management 

 Starting a business 
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Further study: 
 

 Post-graduate study, for example Taught Masters courses in Business Administration, Business and 
management, Human Resource Management, and Project Management  

 Professional courses, for example: CMI, CIPD, CIM, ACCA, CIMA,APM 

 PGCE Applied Business 

 Research degrees 
 

Student Support during the course 

 
You can seek advice and support from Professional and Academic Development, with respect to study skills 
and maths support.  You have access to the full range of student services and support offered by the 
university including: 
 
There is support also in relations to Careers; Chaplaincy; Counselling; Financial Advice and Student 
Housing. You are also allocated a Personal Academic Tutor who will be available to guide you if there are 
any other issues. Your Personal Academic Tutor will help you use this feedback and will direct you to a wide 
variety of resources embedded within your course to help you develop basic or advanced skills needed for 
studying and for business. 
 
You will also have support from a PAL (Peer Assisted Learning). The concept here is that students from the 
year above are available to counsel and mentor you, giving you the benefit of their experience with the 
course 
 
You are advised to raise any course specific issues with your Unit Tutor in the first instance. In the event that 
the Unit Tutor is unable to satisfactorily resolve the issue, it will be brought to the attention of the Course 
Coordinator for appropriate action. 
 
You have access to a Portfolio Executive Committee (PEC) via your elected student representatives. 
 

Students with disabilities 

 
The course will follow the general guidelines set out by the University policy on disability. 
http://www.beds.ac.uk/studentlife/student-support/health/disabilities 
 
During the application process disabled students will be able to discuss their needs with individual members 
of the academic staff, as well as staff from the Disability Advice Team. It has normally been the case that 
disability has not provided an obstacle to students participating. Hence no major issues are envisaged 
concerning disability and the course. The only possible concern is in relation to field visits. However there is 
no proposed residential aspect to these visits – they will be on a day-visit basis only. 
 

http://www.beds.ac.uk/studentlife/student-support/health/disabilities
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Assessment Map 

Unit Code  Weeks 

 C/
O 

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

BBSxxx-1 C  W
R-I 

  F    W
R-I 

  F               

BBSxxx-1 C                  C
W-
R
W 

  f     Ex-
PT 

AAF002-1 C                   Ex-
PT 

  f  W
R-I 

 F 

LAWxxx-1 C   Ex-
PT 

  F  W
R-I 

  f                

MAR001-1 C                      C
W-
R
W 

  F Ex 

MAR013-1 C    Ex-
PT 

  F  W
R-I 

  F               

                            

SHR-xxx-2 C    W
R-I 

    C
W-
CS 

                 

BBS-xxx-2 C                 C
W-
R
W 

      C
W-
R
W 

   

AAFxxx-2 C                      W
R-I 

   Ex 

SHRxxx-2 C    W
R-I 

  F  W
R-
P 

 F                

BBS-xxx-2 O   W
R-I 

     W
R-I 

                 

MAR002-2 O       RE
/P
R 

   Ex                

                            

BSS042-3 C                    C
W-
CS 

  Ex-
PT 
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BSS013-3 C       W
R-I 

 F  EX                

BSSxxx-3 C    F         f  W
R-I 

          
PJ-
Dis
s 

 

BSSxxx-3 C      W
R-I 

    ex                

BSS041-3 C                   W
R-I 

  F   W
R-
Pro
b 
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Section 3 - Academic Information 
This section will be used as part of the approval and review process and peer academics are the target 
audience. 

Course Learning Outcomes 

Upon successful completion of this course students should be able to demonstrate their ability to: 
 

LO1. Analyse relevant management theories and their relevance to organizational functions 
including Markets, Customers, Finance, People, Operations, Information Systems, Communication 
and Information Technology, Business Policy and Strategy in a global, inter-connected business 
context. 

 
LO2. Appraise current management applications and practices within various organizational contexts 

including locally, nationally and across international boundaries combined with the ability to evaluate 
the impact of internal and external factors on those organizational contexts, including legal, political, 
environmental, social and technological. 

 
LO3. Apply a range of professional skills, including communications skills, numeracy, team working & 

critical evaluation skills, as well as the development of inter-personal attributes, and managerial 
skills and the ability to apply them in a range of appropriate contexts. 

 
LO4. Comprehend and evaluate the increasingly important information management needs of 

organizations as well as be aware of the techniques that organizations use to handle information. 
 

LO5. Select, propose and implement a research project through utilization of appropriate and innovative 
methodology (such as gathering information, analysing information and making informed decisions) 
and the ability to use these research skills to solve problems in a business context. 

 
LO6. Apply relevant professional business skills and academic ability to continue into postgraduate study 

or to take up career opportunities, commensurate with aspirations engendered through the personal 
and professional development/career management focus of the course. 
 

LO7. Demonstrate the ability to apply relevant theories of management practice to work based practice 
and to reflect on experience gained in order to develop employability skills 

 

Learning Outcome 7 is particular to the Sandwich Diet and is mapped exclusively against the Placement 
Unit. 

Course-specific regulations 

NA 

Teaching, Learning and Assessment 

The approach taken in this course is practice-informed and practice based. That means that a number of 
assessments are practice-based (such as business plans, marketing campaigns, presentations) thus 
providing an experiential opportunity to our students to practice concepts and ideas developed in lectures 
and seminars. This is complemented by an experiential approach in teaching and learning where via the use 
of seminars and other guided learning such as practice weeks we are providing opportunities for students to 
develop invaluable communication, collaboration and managerial skills that will serve them well after 
graduation. 

The course has remained traditional in structure especially in relation to the BA Business Studies for two 
reasons. The first one was practical; this course was developed with our TNE partners and their needs in 
mind; thus it had to remain largely traditional in appearance and relatively simple for partner uptake. The 
second reason was that it was deemed important to provide a good foundation for each function of business 
(marketing, accounting, operations, etc.) while at the same time having units that integrate the various 
functions (such as Foundations of Business Management, and the Specialist Project).  

Additional Academic Information 



12 
 

 
Peer-assisted learning (PAL) 
 
PAL has been implemented by interweaving it in our delivery especially in those units that provide the 
Foundations of Business (Management and Communications) Units by providing additional “scaffolding” to 
our students. PAL is delivered in concert with the unit and complements the teaching and learning achieved 
in the unit. Often FBM acts as the anchor of the learning that takes place during the PAL session. 
 

Initial Assessment 
 
Y1: Foundations of Business Communication 
Y2: Business Research Methods 
Y3: Specialist Project  
 

Improving students’ learning 
 
During year 1 we expect our students through Foundations of Business Communications and Foundations of 
Business Management to acquire a number of tools and skills that would serve them well in their learning 
journey. 
 
These Foundations units will introduce students to teaching and learning in higher education through models 
such as Bloom’s Taxonomy in addition to which they will have the opportunity to assess their own learning 
style, for example using the Honey and Mumford learning styles questionnaire. Learning outcomes, 
assessment criteria and feedback are all discussed in this first year unit and supported by tutors in other 
modules.  There is a focus on learning to learn from the beginning of the course. 
 
They continue receiving guidance with focal sessions at the beginning of the second and third years which 
are intended to prepare them for the rigour of each successive academic year and the expectations that will 
be placed upon them as they become more self-directed in the learning. Individual forms of assessment in 
the second year include both implicit and explicit reflective elements to allow students to assess their own 
performance as a means of identifying areas for improvement and strength. 
 
In the second and fourth year, tutors support students in the transition to becoming more independent 
learners, with assessments requiring greater research and fact finding and being more open-ended, with 
less guidance. The sandwich year is probably the most pivotal in this drive for independence as students will 
be responsible (with guidance) for developing their professional skills and abilities. Several units use a 
reflective element of assessment in the final year to encourage students to critically review their learning. 
 

Academic Integrity 
 
The importance of academic integrity is emphasised throughout the course but is more explicit in: 
 
Foundations of Business Management (year 1) 
Human Resource Management and Psychology (Year 2) 
Specialist Project  (Year 3) 
 
Much of this is reinforced with extra sessions with our library liaison and the use of other services such as 
the Academic Integrity Resource (AIR) application. 
 

HEAR implementation 

Internationalisation 

Our course has been designed to cater for an international mindset. One of the learning outcomes (LO2) 
explicitly puts the international aspect at the forefront. Furthermore, a high proportion of our students are 
international and our international graduates will operate in an international environment.  

In the curriculum, this international aspect of the course is integral to most units but is probably most explicit 
in the International Business and Management, Foundations of Business Communications and Foundations 
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of Business Management units and to a lesser extent in the Management and Administration of Operations 
Management unit.  

Sustainability 

We have incorporated a thread of sustainability throughout the delivery of the course. However, 
sustainability is explicitly dealt with in the new unit Sustainable Business Management.  
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Section 4 - Administrative Information 
This section will be used as part of the approval and review process and peer academics are the 
target audience. 

Faculty University of Bedfordshire Business School 

Portfolio Undergraduate 

Department/School/Division Management and Business Systems 

Course Coordinator Alexander K. Kofinas (Portfolio Leader) 

Version Number 1/15 

Approved by (cf Quality Handbook ch.2) University Approval Panel 

Date of approval (dd/mm/yyyy) 13 August 2015 

Implementation start-date of this version 
(plus any identified end-date) 

2015/16 
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